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“The Patron First” 
Nebraska Slogan 


By H. T. DOBBINS 


KEEN INTEREST displayed in diversified addresses 
presented at annual Nebraska convention held in 


Lincoln last week. 


“fool” legislation attacked; 


Attendance records 


broken; 


zest and enthusiasm 


characterized all of the convention proceedings 


ITH a registration of nearly 
W 200, the 36th annual conven- 

tion of the Nebraska Tele- 
phone Association broke all attend- 
ance records, and with a program 
that was almost evenly divided be- 
tween subjects of direct interest and 
of collateral concern, each of the 
three sessions found the convention 
room well-filled. The convention was 
held at Hotel Lincoln, Lincoln, Feb- 
ruary 13 and 14. 

The convention slogan was “The 
Patron First,” but the speeches, pa- 
pers and discussions covered a much 
wider range, especial interest being 
directed upon the problem of good 
merchandising methods, the subject 
of a two-hour round-table interchange 
of views and experiences. 

The directors, in arranging the 
program, sought to intersperse with 


| the dissertations on telephone prob- 


lems, addresses from informed men 
outside the industry upon related in- 
terests, and their wisdom was shown 


| by the fact that the program was 


marked with a freshness, diversity 


» and Snap that raised it from the ordi- 


nary dead levels of trade conven- 


© tions. 


The next convention will be held 


| in Hastings at the request and 


urgency of central Nebraska mana- 
gers who desire to rally larger num- 
bers of telephone men from the west- 
ern and central sections by better 
serving their convenience. 

D. E. McGregor of Gibbon, presi- 
dent of the Nebraska Central Tele- 
phone Co., was unanimously chosen 
as president, with B. G. Miller of 
Crete as vice-president. W. E. Bell, 
of Lincoln, was similarly re-elected 
treasurer, and George M. Kloidy, sec- 


retary. The directorate will remain 
as before: E. C. Hunt, Blair; D. E. 
McGregor, Gibbon; B. G. Miller, 


Crete; G. E. Becker, Pawnee City; 
W. E. Bell, Lincoln; W. R. Johnson, 
Omaha; A. B. Clark, Columbus; John 
Jones, Aurora, and M. D. Young, 
Cozad. 

Mr. Becker, the retiring president, 
was given a rising vote of thanks for 
long and faithful service. Resolu- 
tions included an appeal to Nebraska 
representatives in Congress to use 
their influence to eliminate the small- 
er companies under state regulation 
from the sweeping investigation pro- 
posed, and every association mem- 
ber was urged to back this up with 
telegrams or letters. The necessity 
of defeating oppressive legislation in 
Nebraska was also stressed. Greet- 





Retiring President G. E. Becker, 

Pawnee City, in His Remarks Before 

the Nebraska Convention Sounded 

the Slogan, “The Patron First.”” He 

Has Capably Headed the Association 
for the Past Four Years. 


ings were extended to three pioneers 
in the industry who were prevented 
by illness from being present as 
usual: J. E. Grint of Sargent, O. R. 
Thompson of Wisner and G. A. Salis- 
bury of Bancroft. 

Following the convention the an- 
nual banquet, attended by 300, was 
staged. John H. Agee, vice-presi- 
dent and general manager of the Lin- 
coln Telephone & Telegraph Co., pre- 
sided as toastmaster, and introduced 
a number of honored guests. 

The entertainment feature consist- 
ed of a representation on a stage of 
how television will in the near future 
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appear to the person sitting by his 
fireside. The effect was produced by 
a finely-meshed screen curtain and 
lighting effects, behind which an or- 
chestra performed. It was aided by 
a male quartet and “Molly Malone,” 
the company operator, who regularly 
stages radio broadcasts. Miss Nanki 
Field, C. W. Motter and B. C. Bur- 
den, all of the Lincoln company, con- 
ceived and carried out the idea with 
great fidelity. Dancing followed. 


President Becker Sounds 
Convention Keynote 


The convention was called to order 
Wednesday afternoon, February 13, 
by President George E. Becker of 
Pawnee City, who announced as the 
keynote and slogan of the gathering, 
“The Patron First.” 

Mr. Becker said that the experi- 
ences of the last five years have dem- 
onstrated beyond a doubt the great 
value of service to the subscriber- 
public, and that the reliability of that 
service has resulted in building up 
a confidence which has enabled it to 
hold its place in the needs of the peo- 
ple and which will be reflected in bet- 
ter business relations with the pub- 
lic. He expressed the regret of the 
association in the passing of Burt E. 
Forbes, for 20 years chief engineer 
for the Nebraska State Railway Com- 
mission, and appreciation of his help- 
fulness to the industry and individ- 
ual members in solving many prob- 
lems. 

Mr. Becker said that it was unfor- 
tunate for the industry that the pub- 
lic looks upon it as being classified 
with light and power, which has led 
to the erroneous idea that telephone 
rates could be reduced if more sub- 
scribers were added. Telephone men 
know that it is in a different posi- 
tion in that it is unable to develop 
revenue-producing service of any 
consequence, having no side lines, 
and that as the number of sub- 
scribers increase the cost mounts. 


Committees were named as fol- 
lows: 
Nominations: L. Coffee, Scotts- 


bluff; Howard Allen, Sargent; F. G. 
Hartzell, Omaha. 

Auditing: Earl M. McIntyre, 
Campbell; John Jones, Aurora; Wil- 
ber Naylor, Denison, Iowa. 

Resolutions: C. W. Motter, Lin- 
coln; Thomas Rodaway, Unadilla; R. 
J. Marshall, Gibbon. 

Secretary Kloidy reported that two 
very successful district meetings 
were held last year at Kearney and 
Campbell, and that much of his time 
had been occupied in making con- 
tacts with legislative candidates and 
with local company managers. Five 
new member companies were ad- 





mitted during the year, the net gain 
being three. The association now 
has 74 member companies and 14 
associate members. 

The member telephone companies 
represent a total of 173,523 stations. 
Because of reduction in the number 
of subscriber stations, it had been 





Secretary Geo. M. Kloidy, of Lincoln, 


Who Was Re-elected to Office, Has 

Served the Association Members 

Faithfully and Well for Many Years. 

A Great Deal of His Time Last Year 

was Devoted to Watching the Com- 

panies’ Interest in Legislative Mat- 
ters That Arose. 


necessary, in order to finance the as- 
sociation program, to raise dues to 
three cents a station and associate 
members to $5. 

Mr. Kloidy outlined the large num- 
ber of bills introduced at the present 
session of the legislature, and urged 
the necessity of members acquaint- 
ing themselves with these through 
copies supplied, and then presenting 
their views thereon to the legisla- 
ture. 

In welcoming the members of the 
convention to Lincoln, John H. Agee, 
vice-president and general manager 
of the Lincoln Telephone & Tele- 
graph Co., said that the industry was 
at the end of its fourth year of a 
brand new experience—that of a 
practically continuous loss of busi- 
ness. With some this loss has been 
stopped, and with others small gains 
are to be noted. 


Industry Not Depression-Proof 


For a good many years telephone 
executives held to the belief that the 
telephone business was depression- 
proof—that people just had to have 
telephones regardless of the times. 
He, himself, had written learnedly in 
support of that thesis. In those four 








8 


TELEPHONY @ 





February 23, 1935 





years managements have found then. 
selves faced with a great many prob. 
lems they never dreamed existed jy 
the industry. NRA also came along 
to increase costs through shorter 
hours and minimum wages. Public 
relations have remained generally ex. 
cellent, showing a sympathetic atti. 
tude on the part of an informed, ip. 
telligent public. 

Referring to the legislative pro. 
posals in Nebraska, Mr. Agee said 
that while these contain only a possj- 
bility, yet the fact is that there are 
enough tax bills alone directed at tel. 
ephone companies to crush them com- 
pletely. It is now proposed to tax 
property at actual value, as opposed 
to a policy followed by the companies 
of placing property valuations on an 
equated or uniform basis with other 
property. 

As applied to his own company, 
adoption of these bills would add s 
much to expenses that it would bk 
faced with the alternative of either 
asking the railway commission for 
authority to increase rates an aver- 
age of $12 a year for every sub- 
scriber or of seeking a receivership, 
since even with reduced wages the 
company could not pay bond interest 
under such conditions. The speaker 
said he liked to believe that the av- 
thors were well-intentioned, but hai 
not analyzed these bills, some of 
which were handed them for intr- 
duction and not read. 

The 10 per cent proposed tax o 
gross revenues would cost the Lin- 
coln company $135,000 a year and 
the pole tax of 10 cents $43,000 a 
year. The proceeds, the bills related, 
go to relief of the needy, but the 
speaker could not see why the tele 
phone companies should be charged 
with the relief of the poor rather 
than other institutions and individ 
uals. 




































Watch New Legislation 


Charles C. Deering, national set- 
retary, urged two things upon the 
members of the association: That 
they take an active interest in seeing 
that destructive legislation is pre 
vented; and that all sign their pow- 
ers of attorney for representation 
at Washington. He outlined the work 
of the national association at Wash- 
ington in the interest of the Inde 
pendent companies, and said its 
prestige will be helped if it is made 
agent for all of them. 

Mr. Deering said there was a great 
passion for investigation pervading 
the land. A broad and sweeping one 
to investigate all the companies has 
been launched, regardless of the fact 
that their history and operations are 
open books to state commissions. He 
said that $750,000 had been appro 
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priated at Washington, and “you can 
do a hell of a lot of investigating 
with that amount ef money.” 

The investigation, the speaker be- 
lieves, will redound to the benefit of 
the industry if the investigators and 
the press play up the good and not 
alone those things for which it might 
be criticised. 

Mr. Deering said that he had 
found the companies that had staged 
a comeback in business or stopped 
losses were those which conducted ac- 
tive sales campaign. The figures of 
the various industries, as they relate 
to farmer purchases, show that the 
telephone selling in the past was well 
up on the list, but he was convinced 
people buy what they want rather 
than what they need. 

This means that the job of the tel- 
ephone man is salesmanship, and in 
the case of former farmer sub- 
scribers who have learned to do with- 
out a telephone during the depres- 
sion it is a case of having to resell 
them. 

Newton W. Gaines, community 
specialist at the Nebraska College of 
Agriculture, who spends most of his 
waking time addressing rural and 
small town groups in support of co- 
operative movements along neighbor- 
ly development lines, convulsed the 
convention for half an hour with his 
witty sallies and apt stories illustrat- 
ing his central theme of how the tele- 
phone fits into the general scheme of 
his work. Mr. Gaines has a rapidity 
of utterance that leaves a machine 
gun in awe, but everybody heard 
what he said. 

Mr. Gaines ranked the forced 
dropping of telephones on many 
farms as among the real tragedies of 


W. E. Bell, of Lincoln, was Re- 

elected Treasurer of the Nebraska 

Telephone Association in Which 

Capacity He Has Competently Served 
for Many Years. 


the depression. Before the telephone 
came rural life was narrowed by 
isolation. After it came real neigh- 
borliness developed and romance 
came into flower. Because of the tel- 
ephone on the farm, it had been pos- 
sible to develop large and small asso- 
ciations of farmers engaged in com- 
mon interests and along specialized 
lines. 


One of Real Tragedies 


At a recent gathering of farm 
women, in connection with organized 
agricultural meetings held at the 
state college, the women voted that 
they missed the telephone more than 
anything else, and that it had done 
more than anything else to keep up 
courage and morale on the farms of 
the state. 

He said he sympathized with the 
telephone managers, but that they 
could draw solace from the experi- 
ences related of a Nebraska farmer 
who was asked by neighbors how he 
could afford in these times to keep 
a hired man. He said that the hired 
man worked without his pay long 
enough to own the farm, and then 
the farmer worked for him until he 
had title back again, with the result 
that each of them owned the farm 
half the time and both of them had 
a job all the time. 

The speaker deplored the opportu- 
nity conditions gave the agitators. 
He had been in one county where 
the only telephone in the courthouse 
was in the sheriff’s office; and he 
figured that this economy saved each 
taxpayer the equivalent of the price 
of a quart of gasoline annually. 

Mr. Gaines said that there were 
many indications of betterment of 
times, and he believed that it would 
not be long before the psychology 
that caused the ordering out of farm 
telephones would turn in the favor 
of the companies. The telephone 
builds into the rural communities 
what they need, and with a return 
of good crops and good prices, and 
with cooperative effort old conditions 
will be measurably restored. 


Against Fool Legislation 

Will M. Maupin, state railway 
commissioner, started his remarks 
with the declaration that he knew 
who wrote the bill mentioned by Sec- 
retary Kloidy as rewriting the law 
covering regulatory powers of the 
commission and from whom it came. 
He desired to go on record as saying 
that speaking for one-third of the 
commission it is “the darnedest fool 
thing I ever heard of.” 

Mr. Maupin said he held no brief 
for the telephone companies, but 
went into office with one pledge—and 
that was to give little and big com- 
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panies a square deal and the same 
deal. He said that he had, in addi- 
tion to being a newspaper man for 
48 years, also been a physician, be- 
longing to the “cheerupathist” school. 
Then he proceeded to give a fine in- 


President-Elect D. E. McGregor, of 

Gibbon, Who Served as Vice-Presi- 

dent of the Nebraska Association for 

the Last Four Years, Was Chosen to 

Head the Organization by a Unani- 
mous Vote. 


spirational speech, interspersed with 
original poetry, that was exceedingly 
well received. 

The speaker said that there are too 
many persons who think that the 
whole world is rotten, and as a result 
there is an epidemic of smelling com- 
mittees. They will all come in with 
the same old report as their predeces- 
sors in past years filed—that every- 
thing it rotten. 

Politicians are setting up yard- 
sticks which will be 36 inches long 
for others and 18 inches for them- 
selves when they sell at cost. They 
think this can be done because the 
majority of the people are suckers at 
times. Noisy and unthinking ma- 
jorities rule only until thinking 
minorities spit on their hands and 
wipe them out of the picture as ma- 
jorities. 

As a newspaper man of many 
years’ experience he had discovered 
that public men and business men 
are not as a rule dishonest, and he 
flayed the notion so widely spread at 
the present time that success is a 
mark of crooked conduct and busi- 
ness failure the hallmark of honesty. 
He said too often, when local men 
invested in a utility to serve their 
fellows, they found themselves the 
day before they went into it as out- 
standing citizens and cataloged the 
next day after as potential crooks. 

He said he did not care how big 
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business becomes so long as it re- 
mains honest. All who come before 
the commission will look alike to him. 
In closing Mr. Maupin paid his re- 
spects to the professional reformer 
and his running mate, the big-prom- 
iser politician. 
Wealth on the Spot 

Frank C. Builta, of Omaha, assist- 

tant to the president of the North- 


western Bell Telephone Co., said that 
telephone men who do not recognize 


that this is a new age from what it 
was five and ten years ago are kid- 
ding themselves. The people are 


looking at things differently. They 
are questioning wealth in every 
guise. They are looking into things. 


Telephone men should take off the 
lid and let them look. 

In the 25 years he has been with 
his company he has found no skele- 
tons in its closets. Incidents like that 
in which Samuel Insull figured has 
caused the people to be suspicious of 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


SUGGESTIONS to toll 
operators handling in- 
ward and through calls 
for avoiding cut-offs and 
interruptions. No. 182 


N INTERRUPTION or cut-off 
A is about the most annoying 

thing that can possibly happen 
during a telephone conversation, par- 
ticularly while talking on a long dis- 
tance call. Therefore every effort 
should be made to keep these inter- 
ruptions and cut-offs at a minimum. 
The following suggestions will be 
helpful in attaining this end: 

(a) Throwing the key to the moni- 
toring position rather than to the 
talking position when monitoring on 
a connection. 

(b) Carefully listening before chal- 
lenging, and waiting for a response 
before ringing or taking down a con- 
nection. 

(c) Proper cord handling. Tangled 
cords may be avoided by rotation of 
cords; that is, using all cords in turn 
beginning with the first cord at the 
left. Pairing cords by pulling out the 
next cord to be used from under, and 
in front of, existing connections is 
also helpful. 

It is important that operators defi- 
nitely associate the cord pair with 
the lamp signal before starting to dis- 
connect and that cords be traced with 
the hand before removing the plug 
from the jack. The following are 
other common causes for cut-offs: 

(1) Disturbing plugs in adjacent 
jacks when disconnecting. (2) Mis- 
takes in disconnecting for other op- 
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erators. (3) Releasing before an- 
swering a flashing supervisory signal 
from the customer or cord signals 
from other operators. (4) On calls 
from magneto telephones, failure to 
wait for a response after challenging. 
(5) Releasing and taking up only one 
side of the connection when answer- 
ing supervisory signals for other op- 
erators. (6) Faulty operating at toll 
switching positions. (7) Faulty op- 
eration of equipment or circuits. 

Other causes for interruptions are: 
Unsatisfactory transmission, estab- 
lishing a connection on a circuit in 
trouble or over which transmission is 
unsatisfactory, operating listening 
key to the talking position or chal- 
lenging during conversation, taking 
busy trunks by mis-plugging or mis- 
understanding of number or trunk 
assigned, taking up and ringing on a 
busy toll circuit, breaking in to an- 
nounce a call after the parties have 
started conversation of their own ac- 
cord, failure of toll line busy signals 
to operate properly. 

The foregoing answers No. 4 of 
this week’s questions. 

Questions from Illinois Operators 

1. Ifa party says, “I am expecting 
a call from Chicago and am going out 
to play bridge at (number). Call me 
there.”” How do you proceed? 

2. What is the proper way to test 
a line? 

3. How long can you hold a ticket? 

4. What are the principal causes 
for cut-offs on toll calls and how can 
they be reduced? 

5. On calls where it is necessary to 
have the calling party’s name, is it 
necessary to ask them for their name 
if you know it? 

For the answers to these traffic 
questions please turn to page 15. 
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all corporations, and the only way to 
banish them is to let them see the 
inside. Many people think of the 
Bell company, as Wall-street-owned 
when, in fact, the economic destinies 
of more than four million persons are 
bound up in it. 

The responsibility of management 
he says is to cultivate both the heaq 
and the heart interest of the people, 
the first by giving them the facts and 
thus save them from themselves; and 
the second by doing for them the 
things they wish done, regardless of 
routine. If it is a routine that can- 
not be changed, give them the reason 
for its existence. If they know, they 
will cooperate; and if you go out of 
your way to please them, you will 
gain their friendship. In a small or- 
ganization morale is not so impor. 
tant, but in a large one good public 
relations depend upon good employe 
relations. 

While during the depression the 
owner has suffered more than the 
customer and the employe, real suc- 
cess can be achieved by maintaining 
a three-fold balance in which all are 
considered equally. The company has 
maintained its plant and given a lit- 
tle better service, and thus had a con- 
tinuance of good public relations. 

The way to make the public better 
informed is to utilize the three meth- 
ods at command—through the man- 
agement, through the employes and 
through the newspapers. There is 
no reason why the latter should not 
be utilized to tell the people what 
you have invested, what you earn, 
why a business that is prevented 
from making large profits in periods 
of depression cannot be reasonably 
asked to run at a loss when others 
unrestricted in good times are los- 
ing money. We ought to do it. If 
we don’t, we will have government 
ownership; there is no way to avoid 
it else. 

Mr. Builta commended the examn- 
ple of the government at Washing- 
ton which is seeking to popularize 
itself by detailing part of its men to 
get the information the people should 
have and other men to get it to 
them. 

Rate Reduction Failure 


Thomas Phalen, of Aberdeen, S. D., 
secretary-treasurer of the Southern 
Dakota Telephone Association, said 
that he did not know of any magic 
solution for the problems of the it- 
dustry. The companies have beet 
urged, as a means of regaining their 
former status, that rates be reduced. 
Some companies have tried this. 

A few found that the increase in 
new or regained business did not off- 
set the decrease in revenue they ex- 

(Please turn to page 28) 
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Going a Long Way to Make Work! 


HE Federal Communications Commission is re- 
ported to be pretty busy—which is not surprising 
when it goes such a long way to make work. It 
must be about 2,500 miles, as the New Deal crow flies, 
from Washington to the town of Rogerson, Ida. Last 
week the commission announced that the telephone com- 
The 
telephone company in Rogerson has, it is reported, fewer 
than 150 telephones! 
On January 31 the commission decided that its juris- 
diction extended over the Belmont Telephone Exchange 
P. O. Bloomington R. D.), Indiana. This little com- 
pany operates, according to reports, about 50 telephones. 


pany in Rogerson is fully under its jurisdiction. 


But, of course, Indiana is only about 600 miles from 
Washington. 

The commission has also declared its jurisdiction over 
the telephone exchange in Apalachin, N. Y., with fewer 
than 100 telephones; over the exchange in DuBois, Neb., 
235 telephones; Fort Kent, Me., 311; Barnston, Neb., 
224; and Narrowsburg, N. Y., 800 telephones. 

It has also provided for a hearing, by a commission 
examiner, to determine whether the telephone compa- 
nies in Harrisonville and Gallatin, Mo., are fully sub- 
These last two 
must be companies of considerable national importance, 


ect to the commission’s jurisdiction. 


since they operate, respectively, 800 and 400 telephones! 
a as o 2 


W* ARE NOT familiar with the affairs of the Bel- 

mont Telephone Exchange in Indiana (post office, 
Bloomington), over which the commission is asserting 
its jurisdiction, and which operates, reports say, some 
0 telephones. But the average telephone exchange with 
50 telephones has a gross income of only about $1,500 
1 year; and the number of its subscribers is fairly good 
evidence that it is not, to say the least, a nation-wide 
business. 

Just exactly what the Federal Communications Com- 
mission in Washington expects to do with its claimed 
urisdiction over this little Indiana company—and over 
all these other little companies—is a mystery to the 
average telephone man. Just exactly what great na- 
tional need exists for regulation of these companies 
from Washington, is also obscure. 

There is one thing, of course, that the commission 
can do. It can drive these little companies into a state 
colloquially known as “hay-wire” with its demands for 
information, statistics, affidavits, 
It can keep them so busy 
Writing reports that they won’t have time to run their 
telephone businesses. 


reports, 
questionnaires and what not. 


answers to 


W* UNDERSTAND the commission is willing to 


which it 
claims jurisdiction, a hearing to determine whether or 


give all Independent companies over 
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not they are actually under the jurisdiction of Wash- 
ington according to the law. Fair as this may seem, 
it is actually a hardship on the very small company, 
because even the nominal expenses of preparing the 
data with which to present its case, or have it presented 
for it, is a serious inroad upon its earnings. 

If a 
telephone company conducts interstate or foreign tele- 


The commission must obey the law, of course. 


phone business solely with the use of its own facilities, 
in such way that it is not exempt under clause 2-b of 
section 2 of the Communications Act of 1934, then it is 
fully subject to the Federal Communications Commis- 
sion, no matter how small it may be. 

In such case it is, of course, the duty of the commis- 
But we think that the 
commission, before undertaking to assert such juris- 


sion to assert such jurisdiction. 


diction, should be very certain of its facts. 

What happens now is, apparently, that somebody in 
the commission reads the replies made by various com- 
panies to the commission’s questionnaires and then, 
without further ado, decides that certain companies are 
An order to that effect 
is made by the commission; then time and money must 


fully subject to the commission. 


be spent for correspondence, affidavits, hearings, etc.., 
to determine whether the commission is right or wrong. 


HE UNITED STATES Independent Telephone Asso- 

ciation maintains facilities in Washington for ob- 
taining the actual and exact facts about any Inde- 
pendent telephone company in the country. Whenever 
a factual question arises about any Independent com- 
pany, the association could promptly obtain and present 
the answer to it, in language properly descriptive of 
telephone facilities. These submitted 
by the association under the oath of someone personally 


facts could be 
acquainted with and responsible for the situation, if 
there is any feeling that the association may be preju- 
diced. 

If the commission would obtain, in this or any other 
manner, the real facts about every case before it issues 
an order or makes a decision, a number of these small 
companies would be saved expense they can ill afford, 
and the same results would be obtained in the end. 

Incidentally, both the commission and the companies 
would be saved trouble, time and work, which mean ex- 
pense. 

The Federal 
mind going a long way to make work for itself. 


Communications Commission may not 
If so, 
that is, of course, its own business. But it would be only 
fair for it to remember that, when it asserts jurisdic- 
tion over little telephone companies from Maine to Idaho 
without the final facts before it, the commission is going 
a long way to make work for these little companies, too 


—and it is really work they can poorly afford. 
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Annual 


Financial Reports 


of Companies 


A. T. & T. Co. Reports 
Higher Operating Net 


The American Telephone & Telegraph 
Co. reports long lines net operating in- 
come of $14,509,906 for the year ended 
December 31, 1934, compared with $13,- 
653,460 in the preceding year. The 
figures do not include dividends, inter- 
est, and income from other sources. 

Gross for the year amounted to $89,- 
447,908, against $86,653,460 in 1933. 
In December net operating income 
amounted to $1,696,065, against $1,051,- 
978 in the preceding month and $1,844,- 
931 in December, 1933. Gross for the 
month was $7,577,284, against $7,211,- 
201 and $7,426,636 in the preceding 
month and a year ago, respectively. 

eee 


I. T. & T. Corp. Bank Loans 
Extended Six Months 


The banking credit of the Interna- 
tional Telephone & Telegraph Corp., 
New York City, which now stands at 
$23,000,000, a reduction of $920,000 since 
last August, has been extended for six 
months to August 1, it was announced 
on February 15. 

These loans stood at $27,000,000 at 
the end of 1932 and have been reduced 
by successive stages upon each renewal 
date since then. 

eee 


Report of Pacific Bell 


For the Past Year 

The Pacific Telephone & Telegraph 
co. System, with headquarters in San 
Francisco, Calif., reports a net gain of 
34,425 stations during 1934, after ex- 
periencing net losses during the three 
preceding years. At the close of the past 
year the company owned and operated 
1,464,171 telephones, which is 192,000 
than its maximum deveolpment 
reached in 1930. 

The company reports total operating 
revenues of $89,942,913 (including 
$66,000 which may be refunded in whole 
or part in the event of an adverse court 


less 


decision), an increase of only 3.3 per 
cent over the depressed revenues of 
1933. Expenses, including taxes, to- 


taled $71,300,210, an increase of 4.1 per 
cent over the preceding year. The net 
income was $14,548,216, an increase of 
$499,206 over 1933 but it failed by $1,- 
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201,784 of earning the $6 per share on 
preferred and common stock. 

The following excerpts from the re- 
port of President N. R. Powley to the 
company’s stockholders, in behalf of the 
directors, comment upon the company’s 
increased wage expenditures and its 
enormous tax bill: 


Throughout the past year our man- 
agement has diligently exercised sound 
judgment in controlling the expendi- 
tures necessarily required in our ren- 
dering the highest quality of service to 
our patrons. This may be readily ap- 
preciated when consideration is given 
to the sizeable amounts of increased 
wage expenditures and increased taxes. 
To play our full part in the national 
recovery program as well as to render 
the fairest possible treatment to the 
men and women devoting their lives to 
our business, our wage expenditures 
have progressively increased and are 
now running at an increased annual 
rate of over $4,000,000 as contrasted 
with the period just prior to our sign- 
ing the President’s reemployment agree- 
ment. 


In 1934 our total tax bill, exclusive of 
gasoline and sales taxes, was $10,616,467 
or $7.37 per telephone. This is an in- 
crease of $60,613 over the previous year. 
Our 1934 tax bill not only exceeded the 
total common stock earning by the sum 
of $988,250, but the increase in taxes 
alone over the previous year was ap- 
proximately equal to one-half of the 
deficit of $1,201,784 experienced by the 
company for the past year. 


The company’s policy regarding pub- 
lic regulation, as well as the general 
policy of the Bell System in the con- 
duct of its business is set forth by Mr. 
Powley in these words: 


In accordance with our fundamental 
belief in and support of public regula- 
tion we have continued to give our full 
cooperation to the public regulatory au- 
thorities in all matters under their 
jurisdiction in both formal and infor- 
mal proceedings. ... It has been our 
fundamental policy in our contacts with 
all regulatory commissions to be as 
helpful as possible. To that end, we 
have not only replied promptly, but pre- 
sented the full facts in responding to 
the orders and requests for information 
which we receive from the several com- 
missions. 


We recognize fully that the interest of 
our company and our patrons are iden- 
tical and that we have the obligation 
so to conduct our affairs that we will 
not only merit, but be entitled to the 
confidence of the public we serve. 

Our policy in the conduct of our busi- 
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ness is the same as the policy of th 
entire Bell System—to furnish the beg 
possible service at the lowest possih} 
cost consistent with financial safety 
and it is founded on the sound fund. 
mental of fair treatment to the public 
to the employes and to those who have 
invested their money in the businegs, 


Mr. Powley emphasizes the company’s 
responsibility not only to its own en. 
ployes but to society to previde aée 
quately for the economic security of jts 
workers. The report says: 


For the past 22 years our company 
has maintained a plan for employe pep. 
sions, disability and death payments 
This plan has been actively in effec; 
in each year throughout the entire pe 
riod, and all payments under the plap 
have been made by our company with. 
out any contribution on the part of ow 
employes. The fundamentals of the 
plan are dedicated to the high purpose 
of rendering the men and women of our 
company just and liberal treatment sg 
as to enable them to meet the vicissi- 
tudes of life with the maximum pos. 
sible assurance. 

Our company recognizes its responsi- 
bility not only to its own people but to 
society, and it has conscientiously ep. 
deavored to discharge these _ responsi- 
bilities by providing adequately for the 
economic security of its workers. 


During 1934 benefit and pension pay- 
ments totaling $844,941 were made by 
the Pacific Bell company, according to 
the report. 

The Pacific company, accerding to its 
annual report, has 336 connecting conm- 
panies which with rural and private 
lines serve 288,234 telephones, resulting 
in a total of 1,752,405 telephones on the 
Pacific Coast as of December 31, 1934 

The assets of the Pacific Telephone 
& Telegraph Co. total $403,795,967. They 
include: Investments in telephone plant, 
$249,494,833; franchises, $4,476; invest: 
ments in controlled companies, $133; 
469,004; other miscellaneous invest: 
ments, $1,245,002; miscellaneous physi- 
cal property, $696,191; sinking funds 
$343,960; current assets, $9,788,979; and 
deferred debits, $6,753,522. 

The liabilities include the following 
Common capital stock, outstanding. 
$180,500,000; preferred stock, $82,0v0; 
000; long-term debt, $63,341,903; cur 
rent and accrued liabilities, $9,021,637; 
deferred credits, $163,387; depreciation 
reserve, $62,288,483; other 
$43,408; suplus, $6,437,148. 

The Pacific Telephone & Telegraph Co 
System comprises the Pacific Telephone 
& Telegraph Co., Southern California 
Telephone Co., Home Telephone & Tele 
graph Co. of Spokane, Wash., and the 
Bell Telephone Co. of Nevada. In the 
Pacific system’s consolidated balance 
sheet and income statement inter-coml- 
pany duplications are excluded. The ac 
counts of four small subsidiaries have 
not been included. 

The assets of the entire Pacific sys 
tem total $453,415,358. They include: 


reserves, 
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{Investments in telephone plant, $426,- 
591,698; franchises, $8,556; investments 
in controlled companies, $139,501; other 
investments, $1,991,399; miscellaneous 
property, $1,513,093; sinking 
current assets, $15,277,- 
240; deferred debits, $7,526,749. 

The liabilities of $453,415,358 include: 
Common capital stock, $180,500,000; pre- 
ferred stock, $82,000,000; long-term debt, 
$77,043,596; total current and accrued 
liabilities, $12,604,153; deferred credits, 
$247,286; depreciation reserves, $95,073,- 
885; other reserves, $55,477; total sur- 
plus, $5,890,960. 

The officers of 
follows: 

Chairman, H. 


physical 
funds, $367,123; 


the company are as 
D. Pillsbury; president, 
N. R. Powley; vice-presidents, C. E. 
Fleager and F. J. Reagan; vice-presi- 
dent and general manager, Washington 
and Idaho, I. F. Dix; vice-president and 
manager, northern California 
M. R. Sullivan; vice-presi- 
dent and general auditor, C. S. Casassa; 
secretary-treasurer, W. G. Kleinschmidt; 
vice-president and general manager, Ore- 
gon, E. D. Wise; vice-president and gen- 
eral manager, southern California, F. N. 
Rush; general counsel, Alfred Sutro. 
eee 

Current Prices on 


Listed Telephone Stocks 
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general 
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117 
Bip AND ASKED QUOTATIONS. 
Bid Asked Pid 
Feb. 18 Feb. 16 
Lincoln Telephone & Tele 
graph Co. (7) . &9 
Mountain States Telephone 
& Telegraph Co. (8) 
Northwestern Bell 
phone Co. pfd. (6.50)....115 
Peninsular Telephone Co.. 7 
Peninsular Telephone Co., 
pfd. A . 
Rochester Telephone Corp., 
Ist pfd. (6%) 1 104 
Southern New 
Telephone Co. (6) 06 108 
Wisconsin Telephone " 
pfd. A (7 2% 115 


Annual Report of the 
Geneva (O.) Telephone Co. 


President A. A. Searle, in presenting 
his annual report to his stockholders of 
the financial operations of the Geneva 
(Ohio) Telephone Co. during 1934, made 


Some interesting comments 
company and conditions 
They follow in part: 

“Notwithstanding the uncertainties 
and the confusing criss-crossing in the 
country’s economic web and with the 
Spotlight of publie interest continually 


upon his 
in general. 
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focused on business conditions, there 
remains evidence of an improved trade 
recovery in which the telephone indus- 
try shared in a small way. 

We concluded the year with an in- 
crease in our exchange operating reve- 
nue of .04 per cent. Our toll revenue 
increased 4.5 per cent, or a total in- 
crease in our operating revenue of 1.1 
per cent as compared with 1933. Our 
total operating expense (including de- 
preciation) was 2.1 per cent less than a 
year ago. We did not slight any of the 
upkeep of the property but sizable 
amounts were spent to correct faulty 
conditions. 

It is pleasing to report that we had 
a net gain of 68 telephones during the 
year or an increase of 5.4 per cent. This 
was the first net gain since 1930. It can 
be ascribed, I believe, to the high repute 
of the telephone industry—a reawaken- 
ing of commerce and the earnest efforts 
on the part of our employes to resist 
requests for cancellation and to solicit 
new business. 

Your company did not receive a seri- 
ous set-back by the elements, although 
it had touches of it, caused by severe 
wind and lightning storms. At no time 
was our service so badly impaired but 
what temporary repairs were made in 
a day or two where we suffered the 
most. 

Your company is free from all debt 
and taking advantage of every dis- 
count and meeting current obligations 
promptly. 

With so many colorful happenings in 
passing through a political cyclone dur- 
ing the year and with political efforts to 
stir up unrest and dissatisfaction—with 
many of the traditional business stand- 
ards shattered and possibly more to 
come ... it is impossible for any one 
even to hazard the sheerest guesses for 
the future. Therefore, what course 
should be pursued by the industry in 
seeking a safe refuge through the pres- 
ent shifting economic storms must be 
settled by the lessons of experience. 

This report would not be complete 
without an expression of appreciation 
to our manager, J. C. Boush, whose 
judgement and leadership has, to a very 
large degree, been the means of your 
company’s success in meeting the 
changed conditions of the past few 
ee 

Your board of directors has always 
been kept fully informed by the man- 
agement about the operating conditions 
of your property and I have an abiding 
faith that every one earnestly endeavors 
to carefully guard your interest and 
trying to obtain results. With unflag- 
ging efforts on the part of our employes 
te serve and with a keen appreciation 
ef their accomplishments, it is a pleas- 
ure to make this acknowledgement for 
the service they performed.” 
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Below is presented the company’s 
balance sheet as of December 31, 1934, 
as well as its earnings’ statement: 


Balance Sheet as of December 31, 1934 
ASSETS 

Total fixed capital 

Cash in the bank 

Employes working fund 

Accounts receivable 

Material and supplies....... 

Prepayments 

Other deferred debit 


$193,419.35 
9,406.79 
100.00 
3,874.20 
10,279.05 
3,120.97 
items. 2,326.89 
Total Assets 
LIABILITIES 
Capital stock 
Accounts payable 
Taxes accrued 
Reserve for depreciation.... 
Corporate surplus........... 


$222,527.25 


$147,450.00 
2,893.07 
2,802.86 
45,998.44 
23,382.88 


Total liabilities $222,527.25 
Income and Expenses for 12 Months 
Ending December 31, 1934 

INCOME 
Exchange revenue 


Toll revenue 
Miscellaneous revenue 


$ 34,882.78 
7,327.07 


1,510.10 


$ 43,719.95 
642.77 


Total revenues 
Less uncollectible revenues. 


Total net revenues..... ..$ 43,077.18 


EXPENSES 
and deprecia- 
$ 15,421.55 
10,530.40 
3,611.43 
1,718.58 
1,276.20 
4,437.72 
4,423.50 
1,657.80 


Maintenance 
tion 

Traffic 

Commercial 

General 

Other operating expenses. . 

Taxes 

Dividends paid 

Balance net income. 


Total expenses $ 43,077.18 


The company’s official staff foliows: 
Boush, Roy Kerns, W. 
R. Ellis, W. C. Rose, A. M. Ford, A. A. 
Searle and Geo. T. Watts. President, 
A. A. Searle; vice-president, A. M. Ford; 
and general man- 


Directors—J. C. 


secretary-treasurer 
ager, J. C. Boush. 
eee 


Bell of Pennsylvania 
Reports 1934 Gains 


The Bell Telephone Co. of Pennsyl- 
vania reports for 1934 a net income of 
$7,877,853 after all charges, an increase 
o: $1,967,473, compared with 1933. Gross 
operating revenues were $59,916,074, 
against $58,711,902. Total assets were 
$326,887,287, against $331,175,102. 

The company paid $1,300,000 in divi- 
dends on its 6% per cent preferred 
stock and $7,700,000 on the common 
shares, most of which are owned by the 
American Telephone & Telegraph Co. 

President Philip C. Staples reported 
that last year was the first since 1930 
to show a gain in the number of tele- 
phones in operation. On January 1, the 
number was 1,032,673 and by December 
21, it had increased to 1,044,531. 

Mr. Staples reported that gross con- 
struction work in 1934 amounted to 
$10,406,205. 
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The Uneventful Life 
Of a Trouble-Shooter 
By Doc 


After chasing local trouble for a couple 
of years I decided that I should have a 
change and so 


managed to get trans- 


ferred to one of the drop-wagon crews 
I have never known just why these rigs 
were referred to as “drop wagons,” but 
I suppose it was due to the fact that a 
small part of our work consisted of run- 
ning drop wires. 

The company 
were one-horse-drawn, spring-wagon af- 


drop wagons of our 
with a seat in 
umbrella. 
ally equipped with many tool boxes or 
compartments for 


fairs front and carried 


a large They were not usu- 
material and 
thing was one glorified mixture in the 
bottom. 


every 


We always made an effort to clean up 
the wagon and separate things each Sat- 
urday, unless there 


was a rush of or- 


ders. In that case the clearing-up was 
which really did 
not matter as things did not get much 
worse; in fact, they could not. 


delayed another week 


Due to 
this carelessness, many tools were dam- 
aged, tacks 
damaged beyond use. 


screws and lost, and wire 
It took some companies a 
that 


them 


long time 


to realize this carelessness 


money 


was 
costing and to devise a 
more satisfactory means of storing tools 
and material on drop wagons. 

I was started as helper for a chap 
who 
“Cricket.” This name certainly suited 
him for he was always on the go and 
jumped from one job to another, not un- 


like the insect for which he was nick- 


was generally referred to as 
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named. He was not an insect though 
but a fine chap, and I learned installa- 
tion work rapidly under his direction. 

Back in those days we were not rated 
in work units but always tried to have 
all of our orders cleaned up every night 
This we could not always do as often a 
rush of orders would cause us to carry 
some for a week or longer, although we 
worked overtime daily and did not re- 
ceive extra pay, for we were carried on 
the payrolls as monthly 

Material 


men. 


used in telephone installa- 


tion during my drop-wagon days was 


evidently not 
making the 


with a view of 
work of the installer any 
We generally mounted the sub- 
arrester at the side 


designed 


easier. 
station and on a 
level with top of a convenient window. 
Then we bored a large hole and inserted 
a porcelain tube for the drop wire en 
trance and a smaller one without a tube 
a few inches lower for the ground wire 
entrance. 


The ground wire was stapled along 
the side of the house down to the 


ground rod. Seldom did we mount a 


substation arrester in the basement and 
make a ground connection to a water 
pipe, for the simple reason that few of 
the houses in our 


with 


town were blessed 


basements. weather- 


outside 


The present 
protector for 
mounting would have certainly saved us 
a lot of money and made a 
much better job, even in that early day. 

We attached the heavy No. 14 copper 


proof substation 


work and 


drop wire to the house and pole with a 


large single groove porcelain knob, 


held in place with a three-inch No. 16 
screw. Later we used a bracket to hold 
the knobs onto terminal 


poles which 
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of the Drop — Wagon 


Crews,” Says Doc. 


Men Get Together 


mounted two or four knobs, and cleared 
up our climbing 
Workingmen, 


considerable 
present 
and fixtures, will never know what we 
suffered. 

The telephone installer had 
little consideration for appearances, and 


space 


using drop wire 


old-time 


I remember well mounting many a crude 
old protector on nice, clean wall paper 
to which the lady of the house generally 
objected eloquently. 

We si 
scaring 


We generally won our point. 


lenced her protest usually by 
her with stories of houses burning dow! 
or some of the family being 
killed by lightning while talking over 
the telephone during a 


the protector was installed. 


member 


unless 
Sometimes 


storm, 


we made these stories so strong that the 
lady would decide that she would rather 
not have a telephone at all, and that 
was bad even before the depression. 

The installation of telephones was ) 
no means the only work performed by 
the two-men drop-wagon crews. Wé 
trimmed trees, replaced worn drops and 
sometimes even set a few poles when 
we did not have any orders on the hook 
We always found something to do an 
worked hard all the time, for should We 
not do this we would not have anything 
to write on the daily work sheet, and t 
us, that would have been a calamity, iD 
deed. 


Safety’s Place in Home 
As Well as on the Job 
3y JAKE, THE LINEMAN 


Mornin’ buddies! Most of us have 
the feelin’ that after the day’s work is 
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finished the danger of havin’ an accident 
js all over, but consarn-it-all that idea 
is false Durin’ 1931, 29,000 persons 
were killed in home accidents. Durin’ 
1932 the total was reduced to 28,000— 
ly 1,500 less than the total number 
of motor vehicle fatalities for that year. 
in 1933, 29,500 killed in 
home accidents. 


persons were 


The figures for 1934 have not yet 
reached me, but the figures which I have 
jist dished out to you are enuf ter prove 
that the home isn’t really as safe as 
most of us think it is. The homes and 
the highways of this country have bin 
runnin’ neck and neck fer the past five 
years for first honors on the accident 
charts. An’ it’s high time that some 
of us start puttin’ on the brakes or, ’fore 
we know what's going on, the homes 
of America are going to be classed as 
the real danger spots. 

Jist ter drive home to buddies 
how bad the situation really is, the 
total cost of home accidents to this coun- 
try for the year of 1933 was $550,000,- 
(00! The wage earners lost $400,000,000 
in wages simply they forgot 
safety when they left their jobs; $140,- 
(00,000 were put out for 
ices: $10,000,000 


you 


because 
medical serv- 
were charged up to 
insurance. Man, 
but that is some wad of dough ter pay 


the overhead cost of 


for our careless habits! 

Those figures are not ones to be proud 
of. Every realize 
how shameful it is that we, supposedly 
highly-civilized human beings, have be- 
such that 
we have allowed it to follow us into our 
homes and knock us for loss after loss! 


one of us should 


come slaves to carelessness 


Buddies, we can stop home accidents 
in our own group if we jist observe a 
few little pointers. 
them but 


There’s not many of 
important. I’ve 
made up a list of them an’ if each one 
of you will 


each one is 
find a parkin’ place some- 
where in yer thinker fer them, I know 
they will help us a whale of a lot. 

This type of 
home accident causes plenty of trouble. 
Durin’ 1933, 5,700 


and 


(A) Burns anp SCALps. 
persons died from 
which they received 
in their own homes—1,950 of this total 
little kids under 
age. We can put the can on this type 
f accident if we will: 


urns scalds 


were four years of 


1. Keep the house free from rubbish. 

2. Train the children not to play with 
matches and warn them of the danger 
of fires. 

3. Get rid of the bad habit of using 
kerosene and gasoline to start fires with. 

4. Provide the home with a good fire 
extinguisher and keep it fully charged 
and in A-1 condition. 

5. Have the entire house 
irom attic to basement for 
Wiring, defective insulation of 


inspected 
defective 
furnace 
pipes, defective flues and gas leaks. 
6. Keep the children 


away from 
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machines and boilers. 
7. Provide all stair steps with safety 
that there is no danger of 
slipping while carrying hot liquids. 

(B) During 1933, 13,700 per- 
sons were killed in falls which occurred 
in their homes. To prevent dangerous 
falls in your own home remember that 
orderliness prevents many falls. Don't 
allow things to be scattered about and 
then you won't be stumblin’ over them. 
Put gates and barriers across stairs and 
steps so that your small children will 
not fall. Remember that unguarded 
open windows are danger spots for little 
children. The ladders which 
to perform work around 
should be as safe as the ladders you use 
on the job. Makeshift ladders 

Defective handrails and 
be repaired. 
should be well-lighted. 

(C) 
scratches are so 


stoves, washing 


treads so 


FALLs. 


you use 
your home 
should 
never be used. 
steps should Stairways 
Cuts and 
common that 
people do not realize their real danger. 
But small cuts and little scratches can 
turn into dangerous infections; 
fore we should do all in 
avoid them. 


Curs AND SCRATCHES. 


some 


there- 
our power to 
Let’s prevent this type of 
home accident by: 

1. Keeping all tools and sharp instru- 
ments, scissors and 
knives, out of reach of the children, and 
never allowing them to play with sharp 
or pointed instruments. 


such as razors, 


2. Disposing of all tin 


and 


cans, broken 


glass, by removing nails from all 


boards which are kept around for future 
use. 


(D) Potsonincs. During 1933, 1,600 


persons died of poisoning. Some of 
these deaths were caused by poisonous 
foods and others by poisonous solutions 
which were taken by mistake. If every 
one of us will practice safety around our 
homes we will never eat tainted foods 
or take poison by mistake, for safety re- 
quires that we eat only fresh foods and 
that we store all poisons in separate 
cabinets away from other medicine and 
drugs. 

Wa'll, buddies, I have only covered a 
few of the home accidents which are con- 
tinually bobbin’ up an’ causin’ us trou- 
ble but if remember the little 
suggestions we have taken up today, 
I’m shure all of you will have safer 
I guess I'll get goin’ but I'll be 
back agin soon so be on hand. Until 
then remember: “The constant use of 
safety prolongs man’s span of life.” 


you'll 


homes. 


Some Telephone Things 
I Didn’t Know Until Now 


By Oscar WILL TELL 
That battery racks for use 
with the glass, sealed-type storage bat- 
painted with 
neat, 


wooden 


tery can be successfully 
aluminum 
serviceable job. 

That in the Philippine Islands the 
telephone company refers to 
room as the “bodega.” 

That radio broadcasting 
tions will probably make use of “Scram- 
bled 
communicate with their squad cars for 


paint, which makes a 


its store- 
police sta- 
Speech” or something similar, to 


the sake of secrecy now so sadly lacking. 





Answers to Traffic Ques- 
tions on Page 10 


1. Calls of this nature are re- 
ferred to the supervisor, chief 
operator, or manager as locally 
instructed. If a transfer is au- 
thorized, all calls for that num- 
ber should be intercepted and 
the calling party or operator ad- 
vised of the transfer by saying, 
for example: “Calls for that 
number are being taken tem- 
porarily by 678.” 

In a small exchange where it 
is a local practice to question 
calls and transfer those for a 
particular individual, complet- 
ing others to the called number, 
it would be well to explain to 
the customer making the request 
that a long distance call might 
be for some one else at the called 
number and that it would be 
necessary on calls for that num- 
ber or address name to complete 





them as passed by the distant 
operator. 

2. Carry the plug slightly 
above and beyond the subscrib- 
er’s multiple jack with the tip of 
the plug pointing downward, 
and with the hand held so that 
you can see the jack. Touch the 
rim of the jack once, with the 
tip of the plug, being careful not 
to plug even part way into the 
jack. 

On the long reaches, where it 
is difficult to carry the hand 
above and beyond the jack, the 
hand may be held below and to 
one side of the jack with the 
plug pointing downward. 

3. At the subscriber’s re- 
quest, as long as he wishes fur- 
ther attempts made on the call. 

4. See introduction to this 
series. 

5. Yes, because we cannot 
positively identify a customer 
by his tone of voice. 
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Fortieth Convention 


of Iowa Association 

The 40th annual convention of the 
Iowa Independent Telephone Association 
—scheduled for February 26 and 27 at 
Hotel Fort Des Moines in Des Moines— 
brings to mind that the lowa association 
is one of the oldest of the industry’s or- 
ganizations. Since its formation 40 
years ago, the Iowa association has de- 
voted its efforts to aiding in the prog- 
ress and development of the telephone 
industry, and particularly the Iowa 
companies. 

The association officers feel that, with 
somewhat improved conditions in the 
field, including better collec- 
tions, a great many telephone men and 
women will attend this anniversary con- 
vention. 

Among 


telephone 


those scheduled to take part 
on the program are George M. Kloidy, 
ot Lincoln, Neb., the Ne- 
braska Telephone Association; Mrs. 
Mayme Workman, of Springfield, II1., 
traffic The Tele- 
phone Association; F. B. MacKinnon, of 
Chicago, president of the United States 
Independent Telephone Association; Ed- 
ward Flynn, St. Paul, assistant 
te general counsel of the Great North- 
ern Railway Co.; and Peter H. Odegard, 
of Ohio State University, Columbus. 
The offer a wide 
diversion of subjects, with opportunity 
for discussion, in addition to 
being devoted to an 
which has been a 
ventions for 


secretary of 


supervisor of Illinois 


Minn., 


program addresses 


one ses- 
sion open 
feature of 
This open forum 
permits of discussion of any and every 
problem of interest. 

Miss Anne 


forum 
Iowa con- 


years. 


Barnes, of Moines, 
traveling chief operator of the lowa as- 
sociation, has arranged a splendid pro- 
gram for the operators’ meetings, it is 
stated. The annual banquet will be 
held on Tuesday evening, February 26, 


Des 


followed by entertainment and general 
dancing. Chas. C. Deering, of Des 
Moines, is secretary of the asociation. 
eee 

British Columbia Company 
Reports Gain for 1934 
A net gain of 1,245 subscribers was 
recorded by the British Columbia Tele- 
phone Co., with headquarters in Vancou- 
ver, B. C., for the year ended December 
31, 193 This was the company’s first 
annual net gain since the year 1930. 
During the last six months of 1934 a 

net gain of 1,536 stations was shown. 
During 1920 and 1930 the British Co- 
lumbia Telephone Co. increased its tota! 
number of stations from 59,042 to 114,647, 
an average yearly gain of 5,560 tele- 
phones. During 1930 there was a slow 
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Here, There and Everywhere 


ing down in the net gain in subscriber 
stations and beginning April, 1931, the 


company commenced to record net 
losses instead of net gains. 
From that time until March, 1934, 


there were only four months in which 
small net gains in 
were recorded. 
February, 1934, expe- 
rienced small net In March, 
April and May small net gains were re- 
corded. 


subscriber stations 
During January 
the company 
losses. 


and 


In June and July losses were 


again recorded. Then beginning with 
August substantial net gains were re- 
corded for the balance of the year, a 


net gain of 1,536 stations being recorded. 
Despite the losses in telephones dur- 
ing the depression years, the province 
of British Columbia still has the high- 
est telephone saturation of any province 
in Canada. 
eee 


“Tillie Fone” Discusses 
The “Canned” Sales Talk 


I wonder if the supervisors watching 
sales are puzzled as to the reason why 
business people in one town sell more 
items than those in another 
and if they have found the 
this question. 

Perhaps they have thought, as I have 
that there is not one answer, but several. 
That is the thing that makes this sell- 
ing business complicated. 
however, 


town, 
answer to 


In my mind, 
there is only one an- 
and that is the fact that business 
people either are or not interested 
in making a sale. That naturally leads 
us to inquire as to what it is that makes 
them interested in making a sale. 
Certainly it’s not the opportunities, 
for the opportunities would be greater 
for that business person who is interest- 
ed in making sales, because he or she 
makes her own opportunities. 


really 
swer, 


are 


I have 
felt for some time that the real answer 
is that the supervisors and the organi- 
zation that he works for are interested 
in making sales. An idea, you know, has 
to be pushed from the top, before it will 
be taken up by everyone in the organi- 
zation. 


In my town, for instance, we have 
been pushing sales for a long time. Our 
company officials finally became con- 


scious that we were making sales and 
felt that the other towns in the county 
should do as well as we were, but until 
the officials of the company got inter- 
ested in selling, the other towns had 
not been conscious of the opportunities 
for making sales. 

We have been fortunate, too, in that 
our manager was a salesman before he 
came with the telephone company. He 


has taught us how to sell. He has 








February 23, 1935 


taught us how to vary our sales appeg 
so that we will not present the sam 
sales talk to each customer. 

I know there is a difference of opip 
ion in our exchange and our training 
supervisor for a long time has felt tha; 
a standard sales talk—‘‘canned” if yoy 
want to call it that—should be used }y 
all the business office people. Our map 
ager feels, however, that if people ar 
properly trained how to sell, when t 
sell, and what to sell, putting it in their 


own words will more quickly convince 
the customer than using the words of 


someone else. 

For a short time we tried the “‘canned 
sales talk, and I know I found it monot 
onous. I sometimes thought I was a 
human phonograph with a record that 
played the same on both sides. Since 
our manager has shown us how to sell 
how to offer logical reasons why a cus- 
tomer should have a particular service 
after that customer’s 
our sales are still climbing. 

After more sales-minded 
and know how to find a market for those 
things you have to sell, and know the 
reasons why your customers should have 
them, you create your own opportunities 
Our sales are going to be just as many 
as our manager encourages us to make 
If he is enthusiastic himself and can 
show us how to sell, then we will maki 
sales 


analyzing needs 


you become 


We have proven it. 
eee 


Operator at Woodbine, Iowa, 
Foils Attempted Robbery 


The night operator of the Boyer Val- 
ley Telephone Co., at Woodbine, Iowa, 
recently foiled what was believed to 
have been an attempt to hold up the 
town, after cutting the wires so that 
no alarm could be sent out by telephone 

Shortly before 4 a. m., 
an attempt was made by several men 
to enter the office of the telephone com- 
pany. They succeeded in making their 
entrance to the basement and, after ap 
plying jimmies to two doors, reached the 
business office. They were attempting 
their entrance to the switch- 
room when the night operator 
wakened and turned on the police alarm. 
The prowlers thereupon made a quick 
get-away. 

Lester D. 


December 31, 


to force 
board 


Meyers, president of the 
Woodbine Telephone Co., in a 
recent letter to TELEPHONY: 

“Having experienced a hold-up at 
Logan some nine years ago in which 
one life was lost and the company was 
required to spend a great deal of money 
in repairing cables and the switchboard, 
we are quite thankful that this attempt 
was frustrated.” 


states 
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Some Personal Items 
About Telephone Men 


—E. R. Hannibal, of Everett, 
general manager of the West 
Telephone Co., is recovering 
attack of appendicitis and the 
consequent operation. Mr. Hannibal 
was taken ill suddenly during the night 
of January 27, rushed to the hospital 
and was operated on just in time to 
avert a burst appendix. 
naking satisfactory recovery. 
A A 

John E. Schulling, manager of the 
Malcom, Davey and Raymond, Neb., ca 


Wash., 
Coast 
from a 


severe 


He is reported 


changes of the Lincoln Telephone & Tel- 


egraph Co., after 31 years service in the 
field, 23 of them with the 
company, has retired. Mr. 
Schulling is a member of the Telephone 
Pioneers of America, earning his right 
of membership by services performed 
in building the first exchange in cen- 
tral Missouri and soliciting subscribers 
for it. He was employed in a mana- 
gerial capacity with the Plattsmouth 
Telephone Co. in Nebraska, which was 
taken over by the Lincoln company in 
1912. He has been manager at 
f its exchanges since that time. 
A A 
James F. Miller, secretary of the 
State Railway Commission, 
Neb., has obtained three 
months’ leave of absence, during which 
time he will attend a military school 
at Columbus, Ga., maintained by the 
government for instruction in 
ines of official activities. Mr. 


telephone 


Lincoln 


seven 


Nebraska 
Lincoln, 


various 

Miller 
is a lawyer by profession, and will de- 
vote his time to studies connected with 
judge advocate. Miss Janet Ashton 
will act as secretary during his absence. 

A A 

J. W. Hannon, of Indianapolis, Ind., 
general superintendent of plant of the 
Indiana Bell Telephone Co., was recently 
presented a 30-year service emblem. He 
began his telephone career in January, 
1905, while still attending school, as a 
part-time collector for the Missouri & 
Kansas Telephone Co. at Leavenworth, 
Kans. 

He remained there, working in vari- 
us capacities, until 1913, when he was 
transferred to the Southwestern Bell 
Telephone Co. at Kansas City, Mo., as 
listrict wire chief, serving as such until 
October, 1919, when he was sent to the 
old Central Union Telephone Co. at Chi- 
as0 as equipment engineer in the chief 
eigineer’s office. 

When the Indiana Bell Telephone Co. 
Was organized on April 1, 1920, Mr. 
Hannon was appointed district wire 
chief at South Bend, Ind., where he con- 
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tinued until February, 1921, when he 
went to Indianapolis as plant supervisor 
in the office of F. A. Montrose, then 
general superintendent of plant. 

His next step came in March, 1923, 
when he was appointed Indianapolis 
division plant superintendent. In May, 
1925, he became general superintendent 
of plant. 

A A 
T. McBurney has 
elected president and general manager 
of the Cincinnati & Suburban Bell Tele- 
phone Co., Cincinnati, Ohio. Mr. Mc- 
Burney, who has been vice-president 
and general 


Benjamin been 


manager, succeeds to the 
presidency held by the late B. L 
Kilgour. 

Mr. McBurney assumes his new posi- 
years’ 
includ- 


tion with a background of 25 
in the telephone field, 
ing several years in the accounting de- 
partment of the American Telephone 
& Telegraph Co. He went to Cincinnati 
as assistant auditor of the company in 
1912. He through the 
ranks, holding the position as auditor 
and assistant general manager. 
elected a member of the board of di- 
1918 and was named 
president and general manager in 1931 
A A 

Ray S. Wilkinson, of Ithaca, Mich., 
manager for the Union Telephone Co. 
since 1919 and connected with the 
company for 30 consecutive years, has 


service 


rose various 


He was 


rectors in vice- 


been retired under the company’s pen- 
sion plan. His retirement was effective 
January 1. 

John H. Davis, of Owosso, succeeds 
Mr. Wilkinson. Mr. Davis has been con- 
nected with the telephone business in 
Indiana for several years and with it 
in Owosso since last April. 

Mr. Wilkinson was born at Vernon. 
When a small boy his parents settled in 
North Star township. Locating at Ith- 
aca 40 years ago, he worked 10 years 
for the late Charles M. Brown before 
engaging in work for the telephone com- 
pany. At that time there were 97 tele- 
phones in Ithaca and two rural circuits. 

In 1919 a consolidation was effected 
with the Michigan Bell Telephone Co. 
and Mr. Wilkinson was named manager. 
Under his supervision the business in- 
creased to nearly 800 telephones with 
service extending to every section of 
Gratiot county. 

A A 

George E. McCarn, veteran employe 
of the Mountain States Telephone & 
Telegraph Co. and its predecessor, the 
Rocky Mountain Telephone Co., retired 
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from active service in January. He and 
Cc. L. Titus were honored recently at a 
luncheon given by F. H. Reid, president 
of the company. 

Mr. McCarn, vice-president in charge 
oi personnel at the time of his retire- 
ment, had completed 35 years of serv- 
ice with the company. As chief engi- 
neer for many years, he had an 
important part in the building of the 
telephone service of the mountain states. 

A aA 

Dr. Frank Baldwin Jewett, New York 
City, president of the Bell Telephone 
Laboratories, Inc., and vice-president of 
the American Telephone & Telegraph 
Co., on January 25, was awarded the 
Faraday medal by the council of the In- 
stitution Electrical Engineers of Great 
Britain. 

Mr. Jewett has had a long and dis- 
tinguished career as an electrical engi- 
neer. He was born September 5, 1879, 
at Pasadena, Calif. After his gradua- 
tion in 1898 from the Throop Polytech- 
nic Institute (now the California Insti- 
tute of Technology), he studied at the 
University of Chicago, where he re- 
ceived the degree of Ph. D. in 1902. 

From 1902 to 1904 he was an instruc- 
tor in physics at the Massachusetts In- 
stitute of Technology. For the next 
eight years he was transmission engi- 
neer for the American Telephone & 
Telegraph Co. He was assistant chief 
engineer from 1912 to 1916 and became 
chief engineer in 1916. 

Hs was appointed a major in the 
Army Signal Corps in 1917 and shortly 
afterward was promoted to lieutenant 
colonel. At about the same time he 
was made a member of the special sub- 
marine board of the navy and of the 
State Department special committee on 
cables. At present he is a member of 
President Roosevelt's science advisory 
board. 

Mr. Jewett’s home 
Short Hills, N. J. 

A A 


is at Brantford, 


L. F. Duggan, division commercial su- 
perintendent, Topeka, Kans., will retire 
on March 1, after 46 years of continu- 
ous service with the Southwestern Bell 
Telephone Co. He started at Winfield 
as a helper in stringing wire from the 
central office to Southwestern College. 
Then he became a boy operator, and one 
of his early experiences was his unin- 
tentional crippling of the service be- 
cause he varnished the switchboard. 

Mr. Duggan recalls that he had an- 
other exciting experience in rigging up 
a half dozen tin megaphones in a Sun- 
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day school 


by 


room and connecting them 
telephone to the room of the late 
Governor Stanley, who was confined to 
his bed with a broken leg. The late 
governor was able to hear the songs 
his class sang and their morning's dis- 
He also heard the regular Sun- 
day sermon. Thirty-five years ago this 
event attracted widespread attention. 


cussion. 


Forty-three of his 46 years of service 


have been given in Kansas. For a 
short time he was manager in Missouri, 
first at Nevada, later at Clinton, but re- 
turned to Kansas as Manager Law- 
in 1896. In 1901 he made 


district manager of all Bell properties in 


at 
rence was 


Kansas west of Osage City and south 


to Perry, Enid and Alva, Oklahoma. 

The year 1913 found him at Wichita 
division commercial superintendent. 
When offices were 
in Topeka, he was made commercial su- 
perintendent for Kansas. 


as 


general established 


He was made 


division commercial superintendent for 
the eastern division of Kansas in Octo- 
ber, 1921. 
A A 

Cc. L. Titus, of Cheyenne, Wyo., who 
retired on January 1 as manager for the 
company in Wyoming after 19 years in 
that capacity, has been succeded by D. 
O. Thompson who has been commercial 
supervisor in Cheyenne since last July. 

Reminiscing as he turned his work 
to Mr. Thompson, Mr. Titus re- 
called that when he went to Cheyenne 
to become manager in Wyoming for the 
telephone company, its investment 
the state totaled $1,600,000. Now it 
tals nearly $70,000,000. 

A A 

A. R. Henry, secretary and treasurer 
of the Indiana Bell Telephone Co., In- 
dianapolis, Ind., on January 1 celebrated 


over 


in 
to- 


the 35th anniversary of his service with 
the telephone industry. He began as a 


collector for the old Central Union Tele. 
phone Co., in Indianapolis, in January, 
1900. His advancement was steady, and 
in 1909, he was appointed 
division contract and advertising agen; 
for the company. 


November, 


In July, 1911, he was selected for the 
position of chief clerk of the Indianap. 
commercial department. A fey 
months later he was transfer~ed to the 
general office in the 


olis 
manager’s Same 
capacity. 

When the Bell was 
organized in April, 1920, Mr. Henry was 
appointed No- 
vember of the same year he was elected 


Indiana company 


assistant treasurer. In 
secretary and treasurer, and has served 
that position ever since. 

Mr. Henry is a charter member of 
Hoosier State Chapter No. 16, Telephone 
Pioneers of America. He is past senior 
vice-president, and served as treasurer 


in 


of the chapter three years. 





Obituary Notes From 


general 
tele- 
York 


after a 


Edward C. Keenan, 
superintendent of 


retired 
telephone and 
graph communications of the New 
Central Railroad Lines, died 
long illness on February 11 in his home 
York City. 

recent 


in New 


Mr. Keenan had 
part in the 
ments on railroad radio telephones. 


In years 


played a leading experi- 
In 
1928 he conducted the first experiments 
in radio the 


mile-long 


conversation between en- 
and the 
freight train. 

Born in Toledo, Ohio, years 
Mr. first became a railroad tel- 
egraph operator with the Lake Shore & 
Michigan Southern Railway Sylva- 
nia, Ohio, in 1885. 
at different stations of 

On January 1, 


gine caboose of a 


66 ago, 
Keenan 


at 
He was an operator 
the railroad. 
1901, he joined the en- 
gineering department of the Lake Erie 
& Western Railway at Indianapolis. He 
to Lake & Michi- 
gan Southern on July 15, 1905, and on 
March 15, 1910, was appointed superin- 
tendent of telegraph. 

On October 1, 1912, he was appointed 
general superintendent of telegraph, New 
York Central Lines West. On May 1, 
1916, he was appointed general superin- 
tendent of telegraph of all the New 
York Central On July 1, 1922, 
his title was changed to general super- 
intendent of 
He 


returned the Shore 


Lines. 


and 
1931. 


telegraph 
March 1, 


telephone. 
retired on 


ns 
Miss Agnes Sculler, for 33 en- 


gaged in telephone traffic work in 
Nebraska, passed away in Lincoln, Neb., 


years 


on January 24, after an illness of several] 
Miss 
engaged as traveling 


months. For the 
Sculler had 
instructor for the Lincoln Telephone & 
Co., 


for 


past two years 


been 
which time 
chief 


Telegraph 
was 


previous to 


she many 


for the company. 


years operator 

Miss Sculler engaged in telephone op- 
erating work in 1902 with the Nebraska 
Co. in Lincoln. When it 
the Lincoln plant of the 
Lincoln Telephone & Telegraph Co. she 
in the traffic 


Telephone 
merged with 


continued department of 


A Veteran of Telephone Traffic 

Work in Nebraska, and Recently 

Serving as Traveling Instructor for 

the Lincoln Company, Miss Agnes 

Sculler Passed Away in Lincoin, 
Neb., Last Month. 


the Field 


the company, 
promoted to chief operator. 


Independent later being 
At the time of her demise she was 3 
years of age. Surviving her are a sister 
and a nephew. 
—en 

J. J. Higgins, assistant secretary-treas- 
urer of the Northwestern Bell Telephone 
Co., died at in Omaha, Neb 
January 23, after an illness of a month 
the of 50 The body was 
to where Mr. Hig 
gins was interment. 

Mr. Higgins attended Worcester Acad 
emy and Harvard University, where he 
graduated in 1909. He 
Omaha shortly thereafter, entering the 
accounting department of the compa": 
With the exception of three years, i9li 
1920, Davenport, Iowa, li 
had been in the company’s employ con 


his home 


at ase 


years. 


sent Lowell, Mass., 


born, for 


was went to 


to spent at 
tinuously since that time, becoming as 
sistant secretary and treasurer in 192 

He is survived by his widow, two chil 
dren, his mother, a brother and tw 
sisters. 

TT: 

Edward T. Breslin, plant superintend- 
ent of the Worcester, Mass., district of 
the New England Telephone & Telegraph 
Co. for the past 17 years, died on Janu 
his 
entered 


ary 4 at residence in Shrewsbur) 
He the company’s employ iD 
1898 as a clerk in the construction de 
partment at Boston, became chief clerk 
to the general manager in 1904, and in 
1912 was made conduit engineer with 
his territory including Maine, New 
Hampshire, Vermont and western Mas 
sachusetts. 
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Tele. 
1uary, 
y, and 
pinted 
agent 


or the 
ianap- 

few 
tO the 


Same 


_— —is as important 


phone 
senior 
sure! 


telephone batteries 


as in sports... 


they must 


SUSTAIN 


we their voltage 
Neb 
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Basically, you’re selling sound. And that 
sound must be loud and clear at all times 
...0r you are open to complaint from your 


subseribers. 


Since the loudness of the voice at the re- 


VOLTAGE 


ceiving end of the line falls off much more 
rapidly than the battery voltage, it is abso- 
° ° Lire 
lutely necessary, for good transmission, to 
° P ° ° Tests conducted in strict conformance with those of the Bureau of 
use batteries which sustain their voltage. “ ; ; oon ie 
~) Standards show that three of either of these batteries, connected in 
ntend nn ‘ series, deliver 90° or more of their service life at or above 3.5 volts. 
ict of he excellent sustained voltage character- 
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pee long life of Eveready Long Life and Co- 
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lumbia Gray Label Telephone Batteries pro- 
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clerk vide better transmission for your subscribers 
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fa and more operating profit for the company. 
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Activities of 


Congress 


Investigation Resolution 
Sent Back to Committee 


The joint resolution introduced in 
Congress appropriating $750,000 for an 
extensive investigation of the A. T. & 
T. Co. and telephone companies 
engaged in interstate commerce came 
up before the House on February 18, 
which was the unanimous consent ¢al- 
endar date. 

Objection being made to its adoption 
by several Congressmen the resolution 
was sent back to the House committee 
on foreign and interstate commerce and 
will not come up again for action by the 
House before March 4. 

In reporting out the House resolution 
for the 


other 


investigation favorably the 
first time on February 5, two members 
of the committee on foreign and inter- 
state commerce presented a minority 
While not opposing the investi- 
gation, they criticized the language of 
the resolution, stating it 
like a 
tion.” 


report. 


“seems more 


prosecution than an _ investiga- 


The minority report, signed by Repre- 
sentatives Schuyler Merritt of Connecti- 
cut and James W. Wadsworth, Jr., of 
New York was read to the House on 
February 18. It was as follows: 

“The undersigned members of the 
committee on interstate and foreign 
commerce have no objection whatsoever 
to the passage of a proper resolution 
authorizing the communications com- 
mission to make a complete and ex- 
haustive investigation of the affairs of 
all companies in the United States en- 
gaged in the telephone or related bus:- 
nesses. 

“Indeed, we believe that such an in- 
vestigation is necessary in order that 
commission and 
regulatory commis- 


the communications 
state 


the several 






and FCC 


sions may secure all the information 
necessary in the performance of their 
functions in regulating rates and super- 
vising in general the financial prac- 
tices of the companies. We do desire, 
however, to protest against the style 
and character of H. J. resolution 135. 

“A reading of the resolution, drafted 
in the office of the communications com- 
mission, discloses insinuations ana 
innuendoes calculated and intended to 
excite public prejudice against certain 
companies in advance of the investiga- 
tion itself. Certain companies are 
named and the finger of suspicion 
pointed at them in such a way as to 
give us the impression that those who 
are to make this investigation are not 
approaching their task with open minds. 

“It may be that the investigations will 
disclose practices inimical to the public 
interest. If so, either the Congress or 
the commission in the exercise of their 
respective powers will undoubtedly take 
such action as will prevent a repetition 
of such practices. But to stir up dis- 
trust and antagonism in advance of the 
investigation is, to say the least, un- 
fair to those who are engaged in one 
of the country’s most successful enter- 
prises and, in the long run, to the public 
itself. 

“It is just this sort of thing which 
discourages the average man engaged 
in business and deters him from at- 
tempting to move forward out of his 
present troubles. We insist that a reso- 
lution can be prepared and _ passed 
gtanting all necessary authority to the 
communications commission and, at the 
same time, free from those thinly-veiled 
threats and _ insinuations’ sprinkled 
throughout the pending resolution. In 
its present form, the resolution seems 
more like a prosecution than an _ in- 
vestigation.” 

The investigation of the American 
Telephone & Telegraph Co. and other 
companies, contemplated under the joint 
resolution, will take about 18 months, 
according to Paul C. Walker, chairman 
of the telephone division of the FCC. 


Some preliminary work on the investi. 
gation already has been done, but the 


commission intends to speed up the 
work as soon as the resolution, pro. 
viding for an appropriation of $750,009 
is passed by Congress. 

More than 60 additional employes wil] 
be needed, Mr. Walker said, to study 
various phases of the company’s set-up, 
He pointed out that the new employes 
would be exempted from the provisions 
of the civil service law, and the com. 


mission, therefore, would be able to 
enlarge its staff more swiftly. 
The commission, in all probability, 


will make reports on phases of the in. 
vestigation, as they are completed, 
rather than waiting until the entire job 
is done, Mr. Walker said. 


Small Companies Ruled 
Under FCC Jurisdiction 

The telephone division of the Federal 
Communications Cemmission on Febrv- 
ary 14 decided that the Big Eddy Tele 
phone Co., Narrowsburg, N. Y., and the 
Rogerson Telephone Co., Regerson, Ida., 
are subject to the jurisdiction of the 
commission. The bases for the decision 
were not given out. 

The telephone division recommended 
that the cases of the Cass County Tele 
phone Co., Harrisonville, Mo.; the Inter- 
County Telephone Co., Gallatin, Mo 
and the Rochester Telephone Corp, 
Rochester, N. Y., be referred to an ex- 
aminer for hearing to determine whether 
the companies are subject to the juris- 
diction of the commission. 

It was announced on February 14 that 
the telephone division in action taken 
January 31 determined that the Barn- 
ston Mutual Telephone Co., Barnston, 
Neb., and the Belmont Telephone Ex- 
change, Nashville, Ind., are subject to 
the jurisdiction of the commission. Nv 
irformation was given in the division's 
arnouncement as to the reason for the de 
cision determining federal jurisdiction 


Commission and Court News 


Tentative Plan for Rate 


Reductions in Mississippi 
The Mississippi Railroad Commission, 
meeting in Jackson on February 12, 
arrived at a tentative plan to reduce 
all business and residence rates of the 
Southern Bell Telephone & Telegraph 
Co. 15 per cent per month, effective 
March 15. The commission, decided, 
however, to withhold its formal reduc- 
tion order until its next 
March. 
Under the tentative plan of the com- 
mission, installation charges in unwired 


meeting in 
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houses will be reduced from $3.50 to 
$2.50 and charges in wired houses from 
$3.50 to $1. ‘The cost of handset tele- 
phones will be cut from 25 to 15 cents 
per month, with the rental charge en- 
tirely eliminated after the payment of 
three years’ rental. 

Under the revised rentals and charges 
contemplated by the commission, un- 
wired hotels will pay 60 instead of 75 
cents per month for each telephone, 
whereas wired hotels will pay 40 instead 
of 60 cents. 

Hearings were opened the middle of 
January in this rate investigation and 
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were resumed February 5. 
ings held 


At the hear- 
this month T. P. Goodwin, 
rate expert for the commission, charged 
that the telephone company had grossly 
overvalued its property in the state of 


Mississippi for rate-making purposes. 
It claims a value of $16,000,000 as 4 
base for rate-making whereas the tax 
records show its property to be assessed 
at slightly more than $5,000,000. 
Representatives of hotels operating 
throughout the state testified at the 
hearings that they are consistently 
losing money by providing telephone 
service for their guests, notwithstand- 
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ing the fact that practically all of them 
assess their guests 10 cents for each out- 
going call. 

J. H. Vest, secretary-treasurer of The 
Edwards, the largest hotel in the state, 
testified that his establishment loses 
about $3,000 a year as a result of its 
telephone service to its guests. This 
hotel owns its inside wiring, he said, 
estimating the investment at about 
$5,000. 

Virtually the same state of affairs 
exists in the case of other hotels of the 
state, Walter Reid, head of the Mis- 
sissippi Hotel association, testified. 
Stewart Gamble, of the Robert E. Lee 
hotel in Jackson, agreed with Mr. Vest 
and Mr. Reid in discussing the tele- 
phone problem in his establishment. 

Mr. Reid told the commission, how- 
ever, that if the hotels are granted the 
reductions they are seeking it will not 
mean a corresponding reduction in their 
service charges to guests. These will 
remain the same, he said, the rate re- 
duction being applied by the hotels to 
offset the loss that is now being suffered. 

eee 


Kentucky Investigation 
Calls for Much Data 


The Kentucky Public Service Commis- 
sion on January 31 started an investiga- 
tion of local and long distance telephone 
rates and other charges of the Southern 
Bell Telephone & Telegraph Co. 

Louis Cox, secretary of the commis- 
sion, said the telephone company was 
ordered to file with the commission de- 
tailed records of operating costs, actual 
costs, investments, and other data 
needed for the investigation. The in- 
quiry, Mr. Cox declared, was ordered 
by the commission of its own volition 
with a view to determining if existing 
rates were fair. 

The information requested, Mr. Cox 
said, probably would require from six 
months to a year to be gathered and 
presented. The cost of reproducing the 
records must be borne by the company. 
He estimated the records and data the 
telephone company must supply would 
cost the company from $75,000 to $100,- 
00. He said no complaints against 
rates of the company had been made. 

a 2 


Injunction Against Michigan 
Rate Hearings Denied 


A temporary injunction restraining 
the Michigan Public Utilities Commis- 
sion from continuing with hearings re- 
Sarding rates of the Michigan Bell Tele- 
hone Co., with a view to ordering re- 
ductions therein, was dismissed Febru- 
ary 4 by Circuit Judge Leland W. Carr 
of the Ingham county circuit court at 
Lansing 

At the same time Judge Carr ordered 
& hearing in his court February 19 on 
the merits of a declaration filed by the 














Made to order 


Subscribers keep operators busy day and night with orders for all 
kinds of service—local, long distance, emergency, business and social. 
Each call is different. 


Whether this steady stream of calls is made clearly and quickly 
depends largely upon your exchange equipment. It must be 
absolutely reliable . . . ready for any kind of service, at any time. 
It must render many years of satisfactory 

service at a reasonable cost. 


For more than 40 years Exide Bat- 
teries have been supplying telephone 
companies with absolutely reliable bat- 
tery current for every telephone battery 
job—common battery, emergency reserve, 


signalling or P.B.X. 
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company claiming that the commission 
had no right to adjudicate the rate case 
until the issue has been decided in the 
federal courts. A motion by the com- 
pany’s counsel to dismiss current pro- 
ceedings in view of the declaration was 
dismissed by Judge Carr. 

The commission is seeking to insti- 
tute hearings for reducing the company’s 
rates. It recently ruled against the 
company in a prior petition by it for 
an increase in telephone rates. The 
company, however, has recently filed a 
petition for a rehearing and reargument 
on its 1925 application for 
rates. 


increased 


Hotels Take Steps to 
Reduce Telephone Rates 


Resolutions condemning asserted rate 
discrimination by the Southern Cali- 
fornia Telephone Co. against hotels, 
with the offer of support for attempts 
toward rate reductions before the Cali- 
fornia Railroad Commission, were given 
City Attorney Chesebro, of Los Ange- 
les, last month, by A. C. Berghoff, 
president of the Southern California 
Hotel Association. 

The hotels contend they must charge 
patrons 10 cents for each outgoing call 
to meet their own charges, while the 
patron may make a five-cent call from 
a pay station. 

While the company, it is contended, 
charges hotels five cents for calls, rental 
must be paid for each instrument, re- 
connection must be 


lessees 


charges met, new 


owners and must meet old 
charges; while hotel employes must act 
as the company’s making 


long distance calls. 


agents in 


Demands List of 
A.T.&T. Co. Stockholders 


Henry F. Long, tax commissioner of 
Massachusetts, has petitioned the Mas- 
sachusetts Supreme Court for a writ of 
mandamus and bill in equity against the 
American Telephone & Telegraph Co., 
of New York, to compel it to furnish 
access to its books for the purpose of 
revealing the Massachusetts stockhold- 
ers in the company. 

Chapter 307, section 10, of the general 
laws, provides that for 1934-6 every cor- 
poration doing business in the state, 
whose dividends are taxable, shall file a 
list of its resident stockholders. 
missioner Long believes that 


Com- 
many A. 
T. & T. stockholders have failed to in- 
clude such dividends in their income 
tax returns. 

eee 


Attorneys Withdraw from 
Oregon Utility Cases 


Circuit Judge Robert Tucker at Port- 
land, Ore., on February 5, granted the 
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COMING 
CONVENTIONS 


lowa Independent Telephone As- 
sociation, Hotel Fort Des Moines, 
Des Moines, February 26 and 27. 

Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 5. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
March 5, 6 and 7. 


Oklahoma Utilities Association, 


Hotei Biltmore, Oklahoma City, 
March 12 and 13. 
Texas Telephone Association, 


Baker Hotel, Dallas, March 25, 26 
and 27. 


Kansas Telephone Association, 
Hotel Kansan, Topeka, April 10 
and 11. 

Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 











Clark & Clark and R. R. 
Bullivant that they be allowed to with- 
attorneys for Charles M. 
Thomas, state public utilities commis- 
sioner, in suits brought by the Pacific 
Telephone & Telegraph Co. and the 
Northwestern Electric Co. attacking the 
valuation 
missioner. 


request of 


draw as 


orders of the utilities com- 

The two suits, pending in court, are 
the only cases of importance in which 
Clark & Clark and Bullivant represented 
the commissioner. 

A. E. Clark, member of the firm of 
Clark & Clark and Mr. Bullivant repre- 
sented the commissioner. 

“We regard the cases as being very 
important and we feel our withdrawal 
may get them out of politics, which is 
highly desirable, and at the same time 
relieve the attorney-general and utilities 
commissioner from embarrassment and 
give them a free hand with regard to 
future proceedings,” it was stated. 


Nebraska Railway 


Commissioners Disagree 

In spite of the fact that Will M. Mau- 
pin, new member of the Nebraska State 
Railway democrat, 
Commissioner Bollen, for the last twu 


Commission, is a 


years the only democratic member, finds 


himself again in the minority. He and 


Mr. Maupin disagreed sharply on the 
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retention of certain employes and the 
naming of several new ones. 

Another era of ill feeling set in re 
cently after Commissioner Bollen asked 
the auditor to turn down a Claim of 
$88 as expenses of sending Edwin Vail, 
assistant attorney general, to Washing. 
ton, D. C., to represent the commission 
in an important railroad rate case, on 
the ground that Mr. Vail is not an em. 
ploye of the commission and cannot be 
paid out of commission funds and that 
the motion that he be sent at commis. 
sion expense was irregularly adopted. 

Commissioners Drake and Maupin re 
sponded by asking the auditor to dis. 
regard the protest. They said that Mr. 
Vail was sent to protect the interests of 
shippers, and that he should disregard 
the protest of a minority member ip. 
terested mainly in obtaining publicity 
for himself for use in future political 
campaigns. 

The two commissioners say that the 
claim is a proper charge against the 
commission's appropriation, and _ say 
that the commission was confronted 
with an emergency and broke through 
red tape, having no time to “indulge in 
petty 
feelings of a 


consider the ruffled 
man who showed resent- 
ment at what he considered a personal 
affront. The commission had first asked 
the attorney general to pay the expense 
refused. 


quibbles” or 


claim, but he 


Orders Extensions to 


Provide Additional Service 

The Black Earth Telephone Co., Black 
Earth, Wis., last month 
to extend its service “as soon as possi- 
ble” to L. D. Seston, C. W. Corneil, L.A 
Brockmann, Frank Pertzborn, of 
the townships of Berry and Mazomanie 
and to W. Hacker, W. Marquardt, W. J 
Lucey, and F. Zander, of the town ol 
Black Earth. 

The company in 1934 refused to serve 


was ordered 


and 


several of the men and when they ap 
pealed to the Wisconsin Public Service 
Commission, others followed suit. The 
company objected to serving them be 
would require erecting neW 
buying or renting lines of the 
Wisconsin Telephone Co., to which the 


cause it 
lines or 


men were subscribers. 
The commission ordered the service 


extended to the men because most 0! 


their business is in Black Earth. 


Ohio Toll Controversy 
Settled by Commission 


In the that has _ beet 
pending for several months before the 
Ohio Public Utilities Commission be 
tween the Northwestern Telephone C0 
and the Continental Farmers Mutual 
Telephone Co., over the payment of toll 


controversy 
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charges alleged to be due the former, 
the commission has ordered the Con- 
tinental company to pay the North- 
western company on the basis of what 
js known as “schedule A” of the Ohio 
Bell Telephone Co. 

The Northwestern Telephone Co. 
some months ago petitioned the com- 
for authority to abandon its 
Continental 
result 


mission 
toll connection to the 
Farmers Mutual company as a 
of the controversy which was passed by 
the commission to give the two com- 
panies opportunity to adjust their dif- 
ferences. 

No adjustment having been reached, 
the order for the Continental company 
to pay on the “schedule A” 
entered by the commission. 


basis was 
eee 


Free Telephones Banned 
For Bay State Inspectors 


After March 1 inspectors of the tele- 
phone and telegraph division of the 
Department of Public 
Utilities will be required to pay for the 


Massachusetts 


their homes in- 
with instru- 
budget. This 
Curley’s 


use of telephones at 


stead of being provided 
uents under the state 
economy is a result of Gov. 
ampaign for reduced expenses. 


Governor Appoints 


Ohio Commissioner 
Martin L. 
appointment of Roy D. 
Athens, Ohio, prominent 
attorney of the southeastern section of 


Governor Davey has an- 
nounced the 


Williams, of 


the state, as a member of the Ohio Pub- 
lic Utilities Commission to succeed 
Frank W. Geiger, of Springfield, whose 
term as a member of that body expired 
February 1. 

Due to the fact that the retiring mem- 
er of the commission is a republican 

was incumbent upon Governor Davey 
to appoint as his successor one of the 
same political party. 

Mr. Williams is a native of Highland 
county and has served as an attorney 
for the Southern Ohio Electric Co. in 
the Athens county area. He has served 

service director of the city of Athens 
and also as prosecuting attorney of 
Athens county. He is 52 years old and 

a graduate of the 
Michigan. 


University of 


Mr. Geiger, who has been a member 
! the commission for several years, it 

understood will return to the prac- 
ice of his profession as a lawyer. 


Reorganize Western Utilities 
Under Bankruptcy Act 


Obligations, including bonds and se- 


red and unsecured claims totaling 


$12,703,486, are scaled down to $2,078,- 
259 in bonds and $276,827 in one bank 
claim under a reorganization plan sub- 
mitted January 29 for the Western 
Power, Light & Telephone Co. to Fed- 
eral Judge James H. Wilkerson in Chi- 
cago under section 77B of the amended 
bankruptcy act. 

At the same time holders of $5,806,900 
of preferred stock are asked to take 
one share of common in a reorganized 
company for each share of old pre- 
ferred, while holders of 90,000 partici- 
pating class A shares and 200,000 com- 
mon shares would get nothing. 

Questioning of Arthur L. Mullergren, 
trustee of the company, by Edward R. 
Johnston, attorney, developed that as- 
Western Power now have a 
“sound value” of approximately $7,800,- 
000, while fixed charge requirements are 
currently $600,000 annually, a condition 
which, it was stated, makes the com- 


sets of 


pany “hopelessly insolvent.” 

Trustee Mullergren testified that the 
reproduction value of the properties is 
$12,500,000 
the value, 


and 
with 
consideration 
given to custom- 
ary depreciation, 
about $10,000,000. 
He explained that 
in arriving at 
‘sound value,” 
consideration 
was given to the 
fact that some of 
the properties in 
certain communi- 
ties are consider- 
overbuilt, 
based on 


ably 
popula- 
tion served and 
consequently can- 
not produce earn- 
ings commensu- 
rate with the 
original cost. 

Western Power 
is a holding com- 
pany operating 
telephone, elec- 
tric light, and ice 
concerns in vari- 
ous parts of the 
country. 

A $315,000 claim 
of the Continent- 
al Illinois Na- 
tional Bank and 
Trust Company, 
plus contingent 
liabilities 
amounting to 
$559,412, would 
be adjusted 
downward to 
$276,827 and se- 
cured by a three 
How- 


year note. 


COOK ELECTRIC CO. 


\\ 


ever, the bank retains certain collateral 
for the obligations which it may dis- 
pose of during the three year period 
If the note is not cleared up by then 
the bank will receive the same treat- 
ment now offered bondholders. 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS 
(TELEPHON! 
WASHINGTON, D. C. 


January 31: Ruled that the Barnston 
Mutual Telephone Co., Barnston, Neb.., 
and the Belmont Telephone Exchange 
(Post office, Bloomington, R. F. D.), 
Nashville, Ind., are subject to jurisdic- 
tion of commission (decision was an- 
nounced February 14). 

February 12: Diamond State Tele 
phone Co., Philadelphia, Pa., filed appli- 
cation for certificate to construct a cable 
line, including the necessary poles, fix- 
tures, appurtenances, etc., from a point 
in the state of Delaware in the town of 
Dover, thence extending in a southerl) 


(Concluded on page 34) 


COM MISSION. 
DIVISION ) 


FEDERAI 


No single piece of outside equipment has earned the confidence and 
respect of the telephone man as has this Cook S-6 Protected Terminal 
Cook S-6 provides a perfect means of terminating lead covered cable 
adequate protection, and excellent facilities for drop wire distribution] 
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| 


NN 


\ 


<4) 





CHICAGO 

























































































































































































































































































perienced. They found that lower rates 
could not keep a telephone in the busi- 
ness house that had closed its door, or 
in the cottage whose tenants had moved 
in with relatives or in the home of the 
man who had lost 
savings were gone. 

The experiment has shown that those 
who want and can afford telephone serv- 
ice do not care particularly whether the 
rate is a dollar or what it is, so long as 
the service is worth what they pay for 
it. And to persons who cannot afford it 
at any price, the cost 
into the picture. 

Mr. Phalen said that his advice to 
companies that had reduced rates is to 
raise them, because it will be easier to 
get them back where they should be 
now rather than wait in the hope that 
improved business conditions would 
make the people more receptive.  In- 
stead of making it easier to get what 
service is actually worth, a wait might 
also get customers to feel that if you 
can afford to lose money for a year or 
two, you can keep on doing so. 

Most managers would be glad to re- 
duce rates, but costs have already been 
cut to the bone. There are too many 
expenses that are fixed and cannot be 
reduced in proportion to reduced reve- 
nues. Selling below cost now depletes 
reserves; and where will the money 
come from after existing idle equipment 
is back in use to provide the additional 
equipment needed when 
again normal? 


his job and whose 


does not enter 


business is 


Salesmanship and Advertising 


The speaker stated that a leader in 
electric refrigeration production 
not long ago that it is a mistake to 
calculate the possibilities of 
in terms of buying power. 


said 


business 
His sales- 
men don’t scan income taxpaying lists 
or unemployment records. They drive 
around at night to discover who is using 
electricity, and next day go around and 
show how homes may be made more 
enjoyable with their product. 

Of automobiles sold last year more 
than 40 per cent was sold to people in 
towns of less than 10,000 population, 
and most telephone companies are serv- 
ing towns of that size. If they have 
money to buy new cars, they can pay 
for telephone service. 


Convince your 
prospects of their need and create a 
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‘The Patron First”’ 
Nebraska Slogan 


(Continued from page 10) 


desire for it. 


After the next crop the 
farmers will be able to buy freely. 
The speaker said that advertising is 


closely linked with salesmanship, and 
keeping everlastingly at it in all its 


forms will bring results. It can be used 
te secure a friendly attitude if utilized 
to tell the people why you do most of 
the things you do in the way you do. 

James E. Lawrence, editor of the Lin- 
coln Star and a member of the state 
PWA planning board, paid a tribute to 
the fine service of the companies and 
the cooperation they furnished when big 
news broke. Mr. Lawrence presented a 
picture of Nebraska's natural resources 
and how these should be preserved for 
future public use. 

He outlined the plans of the national 
government along lines of aiding agri- 
culture. The interest that telephone 
men have in the results was emphasized, 
since farmers with incomes of but $400 
or $500 a year—as is true in many sec- 
tions where lands have been worn out 
from use—are not telephone users. 

Business men cannot afford to have 
Nebraska fall back into the abandoned 
farm conditions of the East, since they 
have no developed industrial activities 
to take up the slack. Telephone men 
should think in terms of soil conditions. 
Before the drought the telephone indus- 
try had felt the effects of wasted soil 
resources as represented in lessened 
farm incomes. 

Mr. Lawrence said that business men 
should not allow their worries over 
how the public debt is ever going to be 
paid to obscure the fact that but 53 mil- 
lions are needed to finance the govern- 
ment program in Nebraska. If agricul- 
ture is allowed to decline, it means slow 
recessions to the low standards of liv- 
ing in the old countries of the world. 

If erosion is prevented and land devel- 
oped to its full productivity while mar- 
ginal acres in other states are being re- 
tired as competitors in the price mar- 
ket, agriculture will pay big dividends 
to land-owners and business men alike. 
America grew great in the role of the 
bold adventurer and should not aban- 
don it. 

Down for Good Licking 

W. W. Johnson, division manager at 
Kearney for the Nebraska Continental 
Telephone Co., gave a witty, incisive 
contribution to the discussion over the 
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situation in which companies find then. 
selves, confining his remarks largely t 
the problem of the small exchange. 

He said that the small exchange is, 
hangover from old days; that it is 4 
problem which has always vexed the 
management, but that they have set it 
aside and dodged it because, where the 
company owned larger exchanges, the 
latter were expected to carry the load 
oi the small, unprofitable exchange. 

“Some day,” said he, “we will take 
hold of it and give it a damn good lick 
ing.” It is all the more pressing nov 
that the larger exchanges are also in 
the red. The manufacturer, he said 
has been the prime-mover in seeking a 
solution. He has gone out and investi. 
gated and then sought to provide the 
equipment that will help to get the ar 
swer. 

Mr. Johnson said that it was not w- 
til toll developed that con: 
panies were compelled to improve the 
equipment. 


business 


The Depression Made Us 
Take Our Feet Off Desks 


“The depression has compelled us t 
change our slothful habits and to quit 
being mere order-takers,” he continued 
“We have had to take our feet off our 
shining desks, and at the same time we 
have begged, bribed and browbeaten our 
employes into going out and getting 
them back. We have abandoned ou 
golf clubs and become salesmen. 

“What we are doing is to ask ow 
employes to sell an antiquated service 
that still is fundamentally good, but 
about as hard to sell as muslin under 
wear, cotton stockings and calico gowns 
by door-to-door salesmen. 

The manufacturers have made it pos 
sible to give good service in the smal 
as well as in the large exchanges. What 
are we going to do with the stuff 0 
which our warehouses are full? Pur 
chase some splendid apparatus for small 
exchanges and combine it with the olf 
in giving a modernized service. 

Time-worn policies are mostly popP) 
cock nowadays. There is the flat-rate 
charge. Under it non-subscribers have 
perpetrated abuses that the public may 
readily get the idea the service is 0! 
little or no value. Substitute a schedule 
that covers a charge of 50 cents [0 
incoming calls and half a cent for out 
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going, and you will double your reve- 
pues. The rate is so small nobody 
would object.” 

“The great need,” concluded Mr. John- 
son, “is increased net revenues. With 
the large tax bill that is being piled up 
we must increase the margin of profits. 
Reduction of expenses is out of the 
question We have been letting the 
business run us; let’s try running it 
ourselves.” 

Threats to Business 

An interesting contribution to the 
interest of the convention was given by 
Dr. Harold W. Stokes, associate pro- 
fessor of political science at the Uni- 
versity of Nebraska, who spoke on “Gov- 
ernment Corporations.” He explained 
the genesis and operations of these as 
a new development in the field of busi- 
ness and corporate life. Only one of the 
five government corporations set up to 
help win the war survived that period 
—the inland waterways. 

The Democratic administration, how- 
ever, has given this movement a tre- 
mendous impetus, and in the opera- 
tions of these government corporations 
there exists a threat to private indus- 
try. 

Dr. Stokes did not believe that the 
financial corporations set up would sui- 
vive the need for their creation. This 
was largely to supply government credit 
to individuals and firms that private 
bankers did not seek to serve and,, in 
many cases, ought not to be allowed to 
serve since they were loaning other peo- 
ple’s money. 

In these and in industrial corpora- 
tions, the setup is much the same as 
that of the private corporation, but 
there is one great difference. The gov- 
ernment is playing the game as a part- 
ner in aiding recovery, with the great 
advantage of being able to make the 
rules for all. 

In the field of industry the threat is 
more serious. He instanced the setup 
and operations of the Tennessee Valley 
Authority. This has been heralded as 
&@ yardstick to measure private profit. 
Yet it has several advantages over pri- 
vate enterprise: Its vast properties are 
tax exempt, its power of condemnation 
of private property is great, its book- 
keeping is different, and it can stay in 
business without making a profit. 

Business is concerned, in this matter, 
with three things: how free will opera- 
tions be from _ political interference, 
What burden will they become upon the 
taxpayer, and what will be their effect 
upon private business. 

As to the first it largely depends 
upon the integrity of the men in con- 
trol. Congress has not yet seen fit to 
interfere in a political way, but nobody 
can tell if it will restrain itself in the 
future. Whether they will become bur- 
dens upon the taxpayer depends on the 


kind of accounting used. If in this the 
rate is made up by taking into account 
the same factors as private industry 
must use, costs may not be shifted to 
the taxpayer, but if they go into the 
red that is the only source from which 
deficits will be made up. 


powers. It constitutes a threat, and 
the government is finding it useful as a 
threat. The people are not yet ready 
for a scheme of business half-govern- 
ment and half-private. The problems are 
too great, and no carte blanche to the 
administration may be expected. 
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WINDOWS THAT ATTRACT; 
EMPLOYES THAT REPEL 


By MISS ANNE BARNES, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


I was very much interested in our telephone company’s window 
display a few days ago. Naturally, I would be interested—even 
though the day was cold and windy, and it was most disagreeable 
under foot. 

The display must have had more than an ordinary appeal, how- 
ever, for I noticed that several others paused to look at it. Mere 
idle curiosity would not have caused the average person to stop 
and inspect the window on such a day as this. 

It was truly a work of art, but that was not all. It could not 
have been intended simply as an example of art, nor could it have 
been intended as just an advertisement. It was both, in proper 
balance. 

There was something in that display that first attracted and 
then interested the folks passing the telephone building. The 
company intended that the display should attract people’s atten- 
tion, interest and desire. If it could not do that, it would have 
been a waste of money, materials and effort. 

I know very little about window display advertising, but I doe 
know what appeals to me and what does not. What I like is a 
quick, positive message, one that I can take in at a glance or two, 
if it attracts my attention as I hurry along. But I am likely to 
pause and look at it more particularly, if I have time when the 
display is simple and brief; the setting is uncrowded, and when 
it has proper color combination, a certain artistic balance and 
unity—when it suggests something worth while shopping for. 

Well, that telephone window display appealed to the pleasant 
side of my mind, and I am sure it had a certain amount of appeal 
for some of the many people passing that way. 

I went on downtown that day and, in one of the stores, heard 
a very heated argument between two clerks. It appeared to be a 
dispute as to which one of them should set up a display card with 
razor blades. In her wrath, one of the girls poked another cus- 
tomer’s package and change into my hands. 

The other customer took it from my hand, accusingly, before I 
could open my mouth to tell the clerk about her mistake. By this 
time the other clerk was getting the best of the argument, so her 
opponent jumped back into the ring again, and I left the store 
without making a purchase. 

Perhaps those girls know how to set up that razor blade dis- 
play in an attractive manner, but the performance will be a purely 
mechanical one, I thought, in reflecting upon the incident. Hands 
that are unwilling will set it up. A mind full of resentment will 
direct those hands. And yet the display will be one of many parts, 
all of which are necessary to make it possible to operate the store 
and provide a living for the employes. 

The character of an organization is reflected not only by win- 
dow displays or other selling means, but also by the loyal support 
and friendly cooperation of employes. 
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years. It is a mysterious force that has 
been let loose upon the land, and it is 
right that business be wary of its cre- 
ation and its operations. 


Merchandising Methods 


The closing session of the conven- 
tio was given over to round table dis- 
cussions on the general topic of “Good 
Merchandising Methods,” with H. F. 
McCulla, general commercial superin- 
tendent of the Lincoln company, in 
charge 

The discussion was opened by W. R. 
Johnson, general commercial superin- 
tendent of the Northwestern Bell Tele- 
phone Co. Mr. Johnson said that a 
standing danger to a long-establishea 
industry lies in the fact that those in 
control of its destinies are inclined to 
take too much for granted, and are un- 
able to recognize fundamental changes 
and trends when they appear. 

The natural tendency of the telephone 
business is to stress customer relations 
and good service. In the pursuit of that 
aim, coupled with aggressive business 
policies, the industry has had 50 years 
of continuous growth. This was aided 
by the increasing rate of population 
growth and also by the fact that there 
was no great competition for the cus- 
tomer dollar, insofar as it was repre- 
sented in conveniences and comforts for 
the household. 

In the last few years there has come 
about a great increase in highway build- 
ing and along with it cheap forms of 
transportation that are urges and in- 
duceements to travel. New forms of 
amusement, the wadio and the develop- 
ment of the electric household appliance 
industry have also aided in giving rise 
to new forms of competition for that 
dollar. All of these combined to bring 
about a changed trend, and companies 
were faced, during the depression, with 
losses of from 10 to 60 per cent of their 
exchange stations and a demand for re- 
duced rates. 

They faced conditions over which 
they had no control and which were 
dificult to meet. Reconnections have 
been slow, and it will take several years 
possibly to beat back to normal, with 
no assurance that all of them will ever 
come back. 

“Something must be done about it,’ 
declared Mr. Johnson. “The way has 
been pointed out by the activities of 
other businesses. We must adopt mod- 
ern merchandising methods. We must 
have revenue to improve our financial 
condtiion. We must take a long-time 
view of the question, five or possibly 
ten years. We must go after business 
in every conceivable way. 

“How many people have bought new 
‘ars, and how many are planning to 
buy them, all for pleasure and conve- 
nience? Here is a form of competition 


for the customer’s dollar that the tele- 
phone must meet. 

We have been deploring the difficul- 
ties surrounding getting back lost busi- 
ness, during a depression in which the 
automobile industry sold thousands of 
cars. Three million is the estimated 
output for 1935. Electric refrigeration 
did a larger business last year than in 
1933 and expects a great increase in 
1935. Average prices are a little higher 
than they were. This at a time when 
we are satisfied if we break even. We 
must know our market and prepare to 
enter it with vigor. 

Basic conditions in the industry have 
not changed much. It has dressed up 
some; service is faster and better, and 
we have less trouble. We have new in- 
strumentalities to offer to compete with 
other household conveniences with a rea- 
sonable range of prices. Our company 
recently listed 150 items which it has to 
sell that many persons do not know we 
have. 


Must Know Market 


“It can be done by advertising, circu- 
larizing and the use of every conceiv- 
able form of solicitation. We must know 
what kind of efforts are best and what 
results we may expect. Only experi- 
ence can answer. 

Our company’s experience has taught 
us that we learn as we go along. In 
1934 we added over 3,000 stations, and 
every district in the Nebraska-South 
Dakota area made a gain. This was 
accomplished by day-to-day efforts, with 
special definite drives to meet special 
conditions in parts of the area. We have 
a definite program and objective for 
every exchange. We also have season- 
able, spring and fall drives, and we 
make use of every source of informa- 
tion. We have found articles in TELe- 
PHONY most helpful. 

Modern sales methods have made ob- 
solete the old arguments and compe: 
abandonment of the generalized appeals 
of former days. Selling now must be 
personalized. We must set up a definite 
relationship for each particular 
pect, and by advance information, know 
what is the greatest appeal to him. We 
don’t leave it to his imagination. 

Testimonials have been found very 
successful. The follow-the-crowd appeal 
is very effective. When a salesman calls 
on a prospect he does not hand him a 
circular to read at his leisure; he reads 
it to him—a visual appeal that holds 
attention and, best of all, keeps the 
salesman on the track. We have invest- 
ments in time and money that must re- 
turn dividends.” 

Mr. Johnson displayed samples of 
circulars, advertising and copies of spe- 
cial bulletins; and to those who asked 
for them, handed out kits containing 
these instrumentalities of salesmanship. 


pros- 
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J. W. Haley, general manager of the 
Western Telephone Corp. of Kansas 
City, Kans., which operates exchanges in 
Nebraska, said that his company had 
been very successful in securing rein- 
stallations by offering to accept pay- 
ments on three or six months’ basis, 
thus avoiding an outlay on the part of 
a desired subscriber that seems big to 
him in its entirety. 


Installment Payments 


The company also solicited its own 
directory advertising, netting $5,000, 
and 90 per cent paid cash when offered 
a 20 per cent discount. He reported 
99.68 per cent collections. Question- 
naires had been sent out from each 
exchange, with good results, in which 
a range of questions covering “what 
would you do in case of” possibilities. 

I. H. Krehbiel of the Nebraska Conti- 
nental Telephone Co., said that a very 
large percentage of new services sold 
remains on the books. At Columbus, 
the headquarters’ city, 111 out of 114 
remain; and in one where 25 were sold, 
all are stil taking service. 

In the last few months he personally 
had contacted 250 farmers in five or six 
counties, for the special purpose of dis- 
covering not only their attitude toward 
reconnections but towards things in 
general. He said that none of them is 
interested in any of the isms about 


The MULTI-RANGE 
SERVICE METER 
for the 
TELEPHONE MAN 


Measures: 
6 to 300 Volts 
A.C. or D.C. 
D.C. Current 
15 M.A. to 
6 Amperes 
Resistance 
5 to 50,000 ohms 
Inductance, 
Capacity and 
Continuity 

















Incorporates a standard dry cell 
test and power level indicator. 
The instrument was developed by | 
telephone men for the exchange | 
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not become obsolete. Covers the 
fundamental tests; accurate, de- | 


pendable and moderately priced. | 
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this instrument. 
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ELECTROX RECTIFIERS 
For charging storage batteries in Tele- 
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which much is written and said. They 
are not radically-minded, but are very 
reasonable. “Let them have a good 
crop or two of corn,” said he, “and 80 
to 90 per cent of them will come back 
if we go after them. 

“One bad feature of the depression, 
and its consequent forced abandonment 
of service, is that some of our old sub- 
scribers will have become so used to be- 
ing without telephones that they will 
be inclined to think they can get along 
without them all the time. They may 
be wanting something more. Rate re- 
duction agitation has died down. The 
increase in the size of cream checks, 
due to recent sharp rises in butter-fat 
prices, will help bring a lot of them 
back, as it has paid for many tele- 
phones in the past.” 


Definite Sales Program 

K. L. Lawson, sales training super- 
visor of the Lincoln company, outlined 
some of its sales plans. He said these 
were based on three important factors, 
a definite objective, including specific 
items; well-ordered publicity not only to 
the public but to the employes that 
would not only inspire them but keep 
them enthused, and measuring results. 

This was done by daily bulletins that 
got the news promptly into the field and 
stirred up the competitive spirit. Sales 
numbered one to each eight interviews. 
That campaign business stays on the 
books 50 per cent longer than over the 
counter orders has been the company’s 
experience. Campaigns within cam- 
paigns of a short duration in which 
special prizes were offered have yielded 
good results. 

W. R. Johnson of the Northwestern 
Bell Telephone Co. said that with 


Brief Telephone News 


Construction 

CAMDEN, N. J.—Alterations are to be 
made to the local building of the New 
Jersey Bell Telephone Co. 

ToLepo, Onto.—New work scheduled 
by the Ohio Bell Telephone Co. in this 
territory during February includes 
the installation of a half-mile of new 
aerial cable on U. S. route 23, between 
Perrysburg and Rossford. Aerial cable 
will be moved for a distance of 1% 
miles and underground conduit will be 
constructed for a distance of two miles. 
The work is necessitated by the widen- 
ing of the highway. 


Miscellaneous 

SPRINGFIELD, ILL.—A net gain of 503 
telephones in January is reported by 
the Illinois Commercial Telephone Co. 

CLARENCE, Mo.—The state division 
headquarters of the Western Telephone 
Corp., which has been located here since 
this company obtained control of a num- 
ber of exchanges in Missouri, including 
five in Shelby county, will be moved to 
Kansas City, Kans., about March 1. The 
district headquarters will be maintained 
at Clarence, however. 
Wooster, Onto—The Ohio Central 
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Omaha as the company’s largest field, 
the first step was to analyze the marke 
in all its details, and then to cover gp» 
cial projects with specially-trained gale. 
men to work among different classes g 
users. 

A number of ways of dealing wit, 
the non-subscriber patron were relate 
by various members of the association 
In cases where the voices are rec. 
nizable the operator lists them as pros 
pects, and they are either called upm 
or sent a card suggesting reconnectign, 
In other cases subscribers are suppliej 
with cards, diplomatically worded, tha 
are tacked near telephones. Being jy 
inoffensive language, no ill effects regy} 
to public relations. 

Several reported that agitation fo 
lower rates had been about as damaging 
as the depression, and that where a ma 
has been dragooned or argued against 
his will into ordering his telephone out 
as a result of organized agitation, it js 
difficult to induce him to come back 
because he wants to save his face, even 
when he wants service. 

B. I. Noble, commercial results super 
visor of the Lincoln company, said that 
of the 1,200 employes of the company, 
900 made sales last year and had over 
30,000 interviews. Employes’ sales rep 
resented 30 per cent of the total. He 
described how credits were given wher 
employes completed sales and wher 
they were aided by commercial office 
men. These included recognition by 
buttons and various club memberships 
This made it possible to review inii- 
vidual performances for the year. 

W. W. Johnson of Kearney, M. P. Bro 
gan of the Northwestern Bell, L. R 
Dutcher of Pierce and others contrib 
uted to the symposium of experiences 


Telephone Co. has established telegraph 
service under the Postal Telegraph pla 
in the 38 central offices which it oper 
ates in Ohio, telegraph centers equippei 
with printing telegraph machines being 
established at Wooster, Orrville, M 
Gilead and Lebanon. 

WISCONSIN RapPips, Wis.—The Wood 
County Telephone Co., of which E. B 
Smart is manager, reports that it hada 
slight gain in subscribers for 1934 ove 
1933 and collections were much in 
proved. The financial statement showé 
a fair net gain and the company Wa 
able to retain all its regular employe 
during the year, there being a total @ 
34 people steadily employed. 

In spring, summer and fall whel 
weather conditions are good for the 
outdoor repairs, maintenance and if 
provements to the system, the telephote 
company employs seven or eight part 
time workers for these constructio 
projects. During 1934 about $10,00) 
worth of this work was done. 

For 1935 the company plans somé 
rebuilding of the telephone system. Tit 
plans are incomplete now and unde 
ground cables and other work will n0 
be laid out until spring. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; ‘““Eveready’’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
rust preventive; and “Eveready”’ Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with vernment stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
. l—Paper telephone cable, switchboard 
cable, bare copper cable. Chicago Office: 
112 W. Adams St.; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 

Ave, New York, Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
Spper rods, etc. 


Surrey 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sieeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practi because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves e secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, lil._—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globula: 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturin 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
— interior telephone wire, switchboard 
wire. 


Co., 1751 N. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Comeany. 50 Church St., 
New ork, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 
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Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wi 
Character.’”’ Northern White and Western 
Red Cedar. Strategically located yom. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswelil 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, I!.—Public Auto—- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, IIl._—Pub-— 
lic Automatic Dial Systems, Private Auto— 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—Ein- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele— 
phone exchanges and communication Lg 
tems. Manufacturers of ‘“Master—built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele— 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg—Carlson Telephone Manufac- 
turin 100 Carison Road, Roches— 
ter, — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N, Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill.—Transmitters completely 
rebuilt and arranged for either magneto or 

a . service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re—- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 








— 


Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 

















FOR SALE 
Refinished practically new, late-type, push- 
in, folding door telephone booths as low as 
$16.00 in lots of 6. Single booth prices on 
request; also 5,000—11%4,"x8”. Elim 
Insulator pins, $13.00 per 1,000. Prices 
F.0.B. Chicago. 
W. M. MILLER & SONS 


2553 W. Madison St. Chicago, II. 











RECONDITIONED 


Magneto desk sets 


Magneto hand sets 
Magneto wall sets 
C. B. desk sets 

C. B. steel wall sets 
C. B. wood wall sets 


(No parts bought from 
manufacturers) 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











FOR SALE 





FOR SALE—Telephone Exchange; New 
Cable Plant, exchange in good condition. 
250 Subscribers, can be built up to 350; 
good farming community, 20 miles from 
Springfield, Missouri. Priced right for 
quick sale. Address, B-45, in care of 
TELEPHONY. 





FOR SALE—New Mexico telephone 
proposition. Two exchanges operating. 
Franchise covering other communities. 
Equipment in wareroom for further devel- 
opment. D. L. Groce, Glasgow, Missouri. 





YOUR 


TRANSMITTERS 
REMANUFACTURED 
To meet your most rigid requirements 
ONLY 50 CENTS 
SATISFACTION GUARANTEED 


Inquire about our 
TRIAL OFFER 


UNION ELECTRIC CO. 


1165 EAST 30TH STREET 
INDIANAPOLIS, IND. 








WANTED TO BUY 





WANTED TO BUY: 500 Used 
Magneto Desk Set Telephones and Mag- 
neto switchboards, any capacity, up to 200 
lines. Empresa Telefonica Burguet— 
Sabinas, Coah. (Mexico). 








POSITIONS WANTED 





MARRIED MAN, 27, wishes job with 
local or mutual telephone company. Ex- 
perienced 9 years. Will go anywhere. 
Have good references. P. G. Hall, Greene, 
Iowa. 





SITUATION WANTED—Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 





WANTED—Connection with some tele- 
phone company. Eperienced in all phases, 
prefer equipment but wil laccept combi- 
nation of duties. Address G. D. Dennis, 
957 Hysell St., Middleport, Ohio. 





COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 
TELEPHONY. 
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COMMISSION AND 
COURT NEws 
(Concluded from page 27 


direction along a public highway to , 
point at the Delaware-Maryland stat. 
line near the town of Delmar, said cabjc 
to contain varying numbers of ¢op. 
ductors from perhaps 37 to 52 quads 
the exact size having not yet being def. 
nitely determined for all sections, 

February 14: Decided that the Big 
Eddy Telephone Co., Narrowsburg, N.Y. 
and the Rogerson Telephone Co., Roger. 
son, Ida., are subject to the commis 
sion’s jurisdiction. 

February 14: Recommended _ that 
cases of Cass County Telephone (bo, 
Harrisonville, Mo.; the Inter-County 
Telephone Co., Gallatin, Mo., and the 
Rochester Telephone Corp., Rochester 
N. Y., be referred to an examiner for 
hearing to determine whether eon. 
panies are subject to jurisdiction of the 
commission. 

INDIANA, 

February 13: Petition filed by Repre. 
sentative Klen seeking to eliminate ex. 
isting toll rates for telephone service 
between Whiting, Hammond and East 
Chicago. 

MISSISSIPPI. 

February 12: At a continued hearing 
in the matter of the investigation of the 
rates of the Southern Bell Telephone é 
Telegraph Co., the commission arrived 
at a tentative plan to reduce all busi- 
ness and residence rates of the company 
15 cents per month and to reduce sery- 
ice charges to hotels of the state. 

New York. 

February 18: Hearing in New York 
relative to telephone service furnished 
by the New York Telephone Co. to H 
Richard Ranzer at Hastings-on-Hudson. 

February 19: Hearing in New York 
before Commissioner Brewster in the 
commission’s rate investigation of the 
New York Telephone Co. 

OHIO. 

February 15: Approval granted the 
sale of the property of the Johnston 
Citizens Telephone Co., at Johnston, 
Trumbull county, to the Northeast Ohio 
Telephone Co. Under the new owner 
ship the subscribers at Johnston will 
served through the Cortland exchange. 

WISCONSIN. 

February 14: Hearing on mileage 
rates on the Madison and Milwaukee ex 
changes of the Wisconsin Telephone Co. 
for service outside the exchange rate 
base area. The company charges 75 
cents each month for service for each 
additional quarter of a mile outside the 
rate base area. 

The company has “no set formula’ 
for determining rate base areas, which 
are established on the basis of the 
“judgment” of the company, Commer 
cial Superintendent F. M. McEniry aé 
mitted on cross examination by Francis 
Lamb, acting city attorney of MadisoD. 

B. K. Read, electrical engineer for 
the commission, gave results of a sur 
vey showing that in the Madison er 
change area the company receives 
$11,131 annually in mileage charges for 
service outside the base area. If all 
areas inside the city not now included 
in the rate base area were included in 
the rate base area, the company would 
lose $8,352 each year, resulting from 
lowered rates in these areas and those 
immediately adjacent to them, the sur 
vey showed. 





